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LGFE, V38 Fast {Cefitre, Plot No. [2, Taxmi Nagar District Centre, Delhi - 110092, thf‘crugh its
Authoriced Sianatory Mr, Yineel Kaot Parashar duly aathorized in this behalt {hﬁtl"ﬁi]l&ﬂ'ﬂf-
referred 16 a5 e "Assncy” whick expression shall, unless repugnant to the context thereod,
mean and faclude 1is boirs, exccutors, adminisirators, legal representative, successors and

nermitted assigns) of tne First Part.
AND

GREENI—?&“-’K FACILITY MANAGEMENT PVT T.TD, through its Managing [Direclor,
having its regisiored oftice at 87-A73, TG Back Side Plot No. # Guru Nanak Perz, Near
1% Mall New Delhi Fast Dethi DL 115092 TN through its Authorised Signatory M. Bhopuk
Singh haviag DIN : 05301457 (hereinaficr referred to as the "Service Provider which
cxpression shall, unless repugnant to the comext thereof, mean and include |15 Teirs,
execulors, administearors, lewsd representative, soccessors and permiiled assignd) of the

Second Part.

WHEREAS:

A. The Agency is involved in providing [acility managemeni scrvices to various Co nmersial
Building/Compleses. .

: B. The SCRVICE PROVITER has representod that it is invelved in the business of
providing Security Scrviees in various commercial Buildingz/Complexes) and is

specialized & expertise in providing fivst class Scourity Services and possesses ull latest

egnipments, tachnalogies, lrained Security persomncl, skitled manpower efc. furlihe same

purposs

C. The “SERYICE PROVIDER” has aporoached snd has made an offer o agency ip provide
Scourity Services, in any or all Building's as and when required & infimated by ﬁgénc}'
from time to time.

D. ‘Ihat kecping in visw the commitmznt of the Agency o provide services beyond
excellence and maintain very high stamdend of effictency, the Service Provider shall
provide high qualily scivices by deputing qualified and experienced personng). Inn case
I any of the peraons depuied by the service provider for carrving oud the obligations
| nndertaken hercir by the service provider is found to be undesirable or Junfit for
performing ibe work assigned to him by the Agency, the Service Provider shiall fwithdraw

such nersonnel and arrange subizble replacement(s).

E. The agenzy, va SERVICE PROVIDUR represeniziions, promises and "l%ilﬂ’a‘ hﬁ&"lmq

I

: LTI
accepled SERYICE PROVIDIRs offer 1o provide Security Services ﬁﬁﬂl o B *‘ﬂ

.Ill' ::5 ‘I__;u Y
IJ'. :




Buildings under Agency’s maintenance as and when required & intimated by Al

geney 1o

SERVICT PROVIDER from time to time, however, subject to lerms and condilions as

L

comtained kergin.
NOW, THEEEFORE, TiiS AGREXMENT WITNESSETH AND Y IS H
MILTUALLY AGREFD BY AND BETWEEN TIE PARTIES TIERE

HERFUNDER

i, TERM OF TIIC AGREEMENT

P RERY
O AS

That in consideration hereivailer regerved and other covenants as containgd hj
SERVICE FROVIDER hereby agrecs to provide Security Services in V3% Mali, Fle
Laxmi Nagsr District Centra, Dejhi — 1106092 and Manpower Services as ard whe

in V3% Easl Conter, Plot ro 1Z, Laxmi Nagar Thstrict Centre, Dellu- 110092 (her

rein, the
£ ol 11,
roguired

gin altor

referred 0 as the said buiiding) for a period of Three years w.e.f, (1082021 on the tenms and

conditivns of this agreement. Flowever o the expiration of the abovementiored period of

Thres Years, lhe same may be extended for such [urther terms on such terms and of

as may be mutually agreed a1 that point of time.

2, ASSIGNMENT OF WORK ORDER/DFRAND
2.1 The Apency, as and when reguired, shall intimate in writing to SERYICE FRON

provide Security Serviges in Buildingds. whereupon, the SERVICE PROVIDER

nditons

INCER o
shal! ba

under obiwalion 1o provide Security Services (ineluding reauired/demanded npunber of

. security persommel and Securily Supervisor cum Fireman) in ihe said Boilding's within 24

hours of reoeipt of such intimation.
2.2 The SERVICT PROVIDER shafl manage, provide and keap effective roguirec

5201

2

services/merscnne] in the said Building on its own and shall not deleguic/assignjthe same

{(secuniy seTvice} 1o sny other narivientity.

3 RATES/COMPENSATION

3.1 That Agemey shall pay to SERVICE PROVIDER, consullancy charges as geparately

amreed as por Annexure-l attachcd herewith with Crediv Period of 33 Days.

Lal




The abovesaid sum is incluzive of Salary’ Wages, Relieving allowance, PT/ ITS1 |
tevies tonvards the such Security Guardsd Supervisor and the same may be revise
of mutual understanding bebween ihe parlics.

3.2 Ttis to be made clez that Agency shall not be liable 10 pay any other amount/t”
SERVICH PROVIDER excent such rates as mentioned here-in-above.,

3.2 That all ihe bills shall he raised sgainst the agency and shall be subiniilg
concornad Managor's of Building/s.

STRENGTEH OF SECURITY PERSONMEL: .

and other

d by way

harges to

d 1o the

4.1 'I'he unit strength of Security personnel shall vary rem time @ time ds per nfeds zad |

raquiremeitts cf the Apency and the same shall be revicwed from time to tilme d
om the extggncies of the situation as per the Agency. .
REPRESUNTATION & COVENANTS
5.1 That tie agency, in order to enable SERVICE PROVIDER lo porform. Seeirty
shall provide Reasonahle means of access to the said Building's during such how
commumizated by the Ageney o SERVICE PROVIDER in advance.
That (ke SERVICE PROVIDER shall cadeavor their hest efforts to provide
Services, I Buildiegs, withoui crcating any  hindrance in working/operd
Butldingis, ' )
3.3 Thut lhe SFRVICE PROVIDIER. in gensideration of compeasation only, &s il

L
o

herein, shall perber ail s part a7 underisken by it gnder this agsreement,

charging any cxtia Cost, ant any account, from e agency,

=pending
Remvices
sh e as

Sccutity

lons of

entioned

withowi

3.4 That the SERVICE PROVIDER shail under obligation Lo mainisin atlendance PI;Iﬁ,'ister to

nrark all sttendances of security personmnel provided o any or all Building's
pPresent the same [o the concerned developer’s or b the agency & and when dem
their. '

> That ihe SERVIECE FROVIDER shall provide the following documents ar thme o

L
L)

of this agreement;

2] Copy of PAN No,

b Copy of EI'F Ne,

¢) Copy of GST N,

dy Copy of ES] Mo,

el Copy of TIN No.

0y Iedernity bond & AfTidavit in Apency’s Formmat
g} Copy of workmen compensation policy.

hy Copy of labour rogisteation/iicense.
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1)

e}

E}
h}

W)

ok, .

The SERVICL PROVIDIR shall be uader obligation iy provide ¢flicient, trdined and

skilled security personned with following requisite perlormance/conditions-

All security personszl smust be in proper unifrm with idenlity cards as izsued by

SERVICT. PROVIDER Lo itz empinyessisectrity persomnel;

Security Supervisor shail mainain attendance register to mark presence of deploved

seclrily  gunards/persommel i Puilding and furnish the same to Ageney/Coneerned

Devetoper as and when cemanded;

Al security personnel must be educasod, well trained civil personmel and it for] seounty

All secrrity personnel musl perform their duties in vigilant an¢t proper manner 17k
check svery visitor o Buildieg's wik the hefp of detecting device/machine {£
cavh and every vehiclz atentry poinl without ncgtisence (ifi) all security persontel
be present ai their assigned positicns draing (heir duty hours (iv} boware
SUSPicions pareon ir or around Buiiding/s, so that secirity of Building's uuulﬁll
looscned st any 1ime; and (iv) to :iﬁ all other works [or security purposes so

mishappening can be avoided.

~{i}to

i) checi

shouid
of any

10t b

hal amy

SERVICE PROVIDER shail ensare complete secusily of the building, its Priperties,

vceupters and visitors e, and (urther relicve the Management of concerned B
from ail security and allied problems;
ATl Security porsonig! anell work as per insructions of the Agengy;

Tate comng 1s not ailowed o any sircumstances and shall be reated as detanly,

wildiny -

SERVICE PROVIDER shall provide Ysi of manpower who shall perforia the Juiies at
V38 Mall. Tncase of any changes in gyard lis, SERVICE PROVIDER wil] trive the

advanec nolice tnwards the same otherwise the presence of ol of the 1ist porsons shali nod

be counted towands presence of those persony.
Miihnum quatification of Guard 109 pass and height should be minimum 5, 671
Gward is ot ep to the mak, than payvment of that Guard will not be padd to agency
Leuss then 5 é,uundancas it & month of any goard is nol consider in hill.,
The SERVICE PROVIDER. at its own cost, shall provide compicte uniform in
belts, caps, shoes, Torch, baton and nare plates to all Security Personnel;
The SERVICE PROVIDER shall cosure that no thoft, pi iferage cic, lakes placd

Buiiding’s deee to aeglirence of (he seenrity staPersonnel:
2 ] 2

Incase

chidig

inside

The Secirity Goard/ersonal posted at the Agency’s promises shall snsure fhal 1o

unaullorized peeson can enter i the site / offiew’ building premizes and tarther

thal there may nol cause any neismice or disturbance;

maintaig reeord realster for same purpose;
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f)

£)

i)

WY

The Security Guards shali inform the management sboul worker’s moral «)
activitivs and 1o cnsure that fhe security persomnel do not mix up with an

Ageney sforcupanl’s Cpiovees;

1d union

yool the

The Security Guards must show duc courlesy towards the visitors/occupier of Building's;

The Security Guards zhall easure that imcoming visilors are checked in an

d oul at

designated checking poinls without any delay and default. In casc, any j:’:mpiaim

{whether n writing or oraily) is teeived by Secority Supervisor due 10 any i
delay in checking v any olhor reason then such complaint is to be aticaded by ¢
Securily Superyisar mmediately:
The Security Guerds shall ensure ihal no seourity personned! SERVICE PRO?
cmplovee aring along with him any fem inside Building/s, which is nol counc
the perlormance of hig duties,

The Sceurity Guards shall carry all equipments as reguired in performing ths
vider ihis agrerment;

An authorized person of ihe SERVICE PROVIDER shall visic sile/s at Teast on
day timing and at ieast vace s week Juring night to ensure the prescnee of the
guard on the site. Such authorized pevson shall record his such vir;i[ with g
attendance register maintained al silc,

The SERVICE PROVIDER shall sict soter into any sorts of agrecments, unde
ete. to provids its services to the owners of the units af the sites/ building till tie;

agreemneni is in fores for any respective sites/ huilding.

ardinate

oncened

VIDER™S

ctod with
ir dutics
ce during
s SRCUTiEY

marks in

vstad g

time this

H there iv found sy fake attendance by the Agency or by any of its represcaiali

e then it

will he viewed seriously and in such case the Agresmenl wiay be terminaigd by the

Agency. However for every fake attendance, there shall be a deduciion of [ive days

attendance by tho-Agency as a penalty for which the SERVICE PROVIDER agx

WORKING 1LOURS
That the SERYICE ERGVIDFR shall perform all its obligations under this agreemen! in such
shifisthowrs, as communicaled by the Agency to SERVICE PROVIDER in writing

causing any hindrance in the working/operstions of Buldingds.

SAFETY AND PRECALUTIONS _
7.1 That it shall be the SERVICE PROVIDERs liability 10 enswe the safoty of

=N

. wilhout

gl | i ..

scourity persomnel, cmployess, agency’s cmployees, Building’s visitors . o

providing security services nnder this agreement and SERVICH PROVIDER shigli ke g

necessary precaulion and preventive meassre to ensure safply ot all its

workers, emplovews, apency’s empioyess, Bueilding/s visitors ete.
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7.2 That ocaurtence of any accideni, mishappening ete while providing securily sgrvices in

any or all Buildingfs, under this agreement, shall be the sole mspunsihi]iﬁ.r of the

SERVICE PROVIDIR. Agency specifically bears no liubiliny/responsibility
causality, accidoniy, damages, losses efe il cavsed to any person/proporty thiou

term of this agreement and the SERVICE PROVIDER hereby undertakes o i

for any
rhone. the

1demnity

and hold barmless the agency, iis members and all affiliales against all expenses,|damages

and losses which might be cavsed 10 ageney andfor developer due to failure of SERVICE

PROVIDER to peifonn its part under this Para/Agreement.

7.3 The SERVICE PROVIDER shall be [ully responsible for his statt! workmez: [or any

incident aceidents mishappening or caswally during the course of providing its

The Agency or th: ovners of unit or developor of the building will not be vespo

SRIVICCS,

wsible Do

any such incidenl accident! mishappening’ casvalty. Any labilily arising out of such

incideat! socident! mighappening/ casualty shall be of SERVICE PROVIDER.

LEGAL COMPPLIANCES

8.1 That the SERVICE PROVIDER shall. comply with #ll laws, ruies, regulaiions,

notifications, dircclions cte., as issucd by Governmental’concermed authovities,

relaied to

their kind of business including bui no Hmited to safety, prevention, precauticn, tabour
s ¥, P

licenses, workmen compensation polivy, mandatory registralion with concerned

podjce varification of seeurity personnel.

uthority,

R.2 The STRYVICE PROVIDER shali ba under obligation to obtain and keep effpeiive all

mandaiorifrequired licenses, permissions, regisimalions, insarance eie. before

hroviding

Security Services in Building's and shall also provide true and/or certified copies thereot

0 Agency/Develoger

508 CONTRACT
The SERVICE PROVIDER shal! rot erter into awy sub-coniract with third pariy

to assigm

any or whole of ils part under this agreoment and duly perform its part under this ggresment

through itself,
MISCELLANEOUS

10,1  The service provider shall ensure hat no damage is caused to any of the prg
the Agency by its roployees and in any case any such damage is caused
negligence of the cuipiovess of the sovies provider, then the service provide

liable 10 make goad the same to the Agency,

: . T
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162 Sacarity personne] deploved by service provider will be bound to follow all

the rles

& regulations of the Ageney and their authorized representatives fiom time o time. They

are responsible w protect-all type of belongings/properties movable or immovaile of the

Agmeney and its emplovees,

HEd Servieo provider wnd iheir denloved staff shall be responsible for security Ispacfcs of

all infcrnal & exlemal properties and belongings of the Agency and their o
Deployed Security pﬁrscnnei shall be liabls to mainiam day io day Records &

which will be provided by Agency,

ipiovess.

Registors

104 Service providers shall deploy tradmed persons and provide educole - Relrasher

Training/Tire Training ko them [kom 1itee 10 Lime 48 under:
{AY O job Traniing by Brimch Manager on momtlily basis.
{74y Om job Traiving by Operation Mapager on weeldy basis.

{C Cm jeb Vraining by Becurity Supervisor on daily basis.

(1% Cn Job Traiving by the experts nired /engaged from outside on monthly hasia

13 One meeting ia a manth will be held al Ageney™s oflice belween service pedvider and

Ageney’s representalive (o cvalusle i seeurity survices and its itpprovements,

6 Boevies provider shaH ensure that semior personoel Gom their oilice shall suy,

civiae all

their sisil deployed @1 Agencys premisss on daily basts and make a repord in ddity roport

rewister, Senior Yeam of the Service provider to ensure minimum & surprise visdls 3 moath

at the site during.the silence hrs_to check the alertness of the guards Agegey o be

appriscd of the findings in weitten along with the photographs on the next workit

L7 Servieo peovider agrees thet wo keep their staff prompt and slerl they w
debil/penaifies raised by Agency for short strength and poor services of stall §
provider as under ;

{A) Tn care of steength shortage Agency will impose a penalty 1.5 times o

wanes por shortage along with all billable charges io the service provider.

(B A penaliy of Bs 50/~ PD per staff shall be imposed on scrvice provid
siadd not found in propar Diress / grooming,

{7} &s. 1000/ per case peraliy and hnmediate removal from the site shall be
for mishehaving with customed/Senior employeesfind fighting among

or with the esnplovees of the other service providers deployed ar the site!

z day.

1 accapt
o[ servies
F the day -

2 18 thedr

imposed

owm staff

{T2) Rs. 3000/~ penalty shall he imposed for non response by Scrvice Provider during

conergency within specified response time that is 45 mimoles on t

zigphonic

miformation send by enit head of Ageney or any other avihorized officer for this

PuipOsEs.

imposed.

oA 1 ",
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{F} Service provider has to ensure the best of the disciplhne a’pmfessim-%ulimn on
behall af his emplovess deploved al the sites, in case of dcp]fr}:’ﬁd team
mzmbet(s) found dinken ¢ in inebriated conditinon during the duly Li'f_ner':’nnn duty
time in the Malt premiscs than the penalty of Rs. 5000/~ per case will be imposed

. on the servica provider in addition to the immediate removal of the ‘acersed from
Ageney sie. . '

"
]

10,8 Hillﬁﬂéz The Serviee Provider will raise invoice Lo the Client on or before 109 day of
svery momih for last month woking alongwith Photocopy of Attendance Sheet & Misstar
Rall dufly verified by concerned Awthority of Chient, ESI & PF Chailan/Form 11 (a3
applicables and other documents, All paymenis towards Service provider invaice ars to be
mads by crieque/drati/pay only.

[29  Moahifization: Thers ave no Mobilization charges as deployment of ﬁ:cuurit}% staff has
becn alecady declared by Agency ard service provider ready to zive their service at
designale:d plave,

110 Dedections: The Awency bas the right to daduct the amount trom the Service
provider manthly invoice to meel the accounts statuiory obligations which includes TDS
and others (as appiicabie} us per the law of the land.

(11 Payments to Guarding Personael: The Agency or their rcpn:ﬂentath"es; will not
offer any  payments in cash or kind of any other incentive whatsoever o the Service
provider Guarding Personnel deployed at the Ageney’s location for 1%'111:[50:\.?&!‘ rEascis
and il they do so, it is entirely at taelr own risk and the Service provider wiii‘l nat he
responsibic, '

112 Rotation of Gweavfing Persowacl: The Service provider retains its; right o
transferfrocaieemoyve all ar any of its Guarding Personnel from the Agency’s lucationfﬁ
at any poict of time with proper congent ot Agency during the valid period of the coniract,

10,13 Compessation: The service provider shiall get its employees duly msuréi:l againsl
any imjury of death while working at the premises of the Agency. The sﬁwicei provider
shall keep the Agency duly indemnitied apainst apy claims or compensalicin in this
ragard. '

19,14 The serviee provider shall ensurs that nonc of his employees creaic any ]ncfisciplinu,
nuisance or demaonsiralion in or outside the premmises of the Agancy. :

16,15 That the agveemenl covisages herein shall alwa}'s‘. he oa principal 1w priﬁ.’:jpa'l basis
and naither the  service provider nor any of its employees shall ever be enlitled to claim

to he the emploves of Ageney,

6 Re-emtpleyment: ‘The Agency will not offer dirsct emplovgnent 0 2y

—
(-

provider cmplovec/s during this contract.
e GREENARNE FACILITY

o S

wr o RIS AR L D
I."'l-..?x-.\'x."..(.'.-i..f"r.'._..'} .
Lk




16.17  Fuvctioning Teals; Duriny the cvontract, the Agency wil] provide the Seivice
Provider with a lunctioaal Cabin, Waikie Talkie, Tables, Chairs, Torches, Conzumables
such as colis, Stationery itams, Documentaiion Trools, ete. :

16,18 Revision ol Confract Rates: The Ageney and service provider will sit and mulually
agread on a suitabie revised rate and effective (me as applicable. The Service provider |
will raise (e bill o the Ageney aa per the revised rates wet 1he eﬂcmwe date oy
muluatly spreed vpon. '

1079 Eiving Accommodations: The Agency shall not provide any accommndgiion for
serviee provider's porsonnol as it s melided in the rate. ' :

1020 Central and Stzie Government Rales: The service Provider shall he respﬁnsﬂ:rle for
e payment of wages A8 &lso tor chservance of various faws. rules and regu[dtmnf‘
applicable 1 service provider and s ciplovees, The service provider shall 111d’ﬂtﬂ n
Broper sccords as per applicable laws and shali be lisble [or any defaults i respect
thereot, If the Agency is hald liable by any Government authority for Thc_default o the
part of the scevice provider, the service provider shall make good all losses, darna;,es and
tosts 0f lae Agency, which in addition to the other remedies available to the Agency can
alwir be roeovered oy the Ageney out of their payments to he made to the service proy ider
i terms of this agrecment, That the ssrvice provider shatl always keep |t1demn|1u:d the
Agencyidircel-indireit associates sgainst any claim of any nature which as ger thiz
agroenent is the Yability of the Service provider. That ix the claims of dny nature of the
stall depuied by the Service provider in the premtises of the Agency. Any liahility on any
account towards the seid srafl, sny focal anthoriies or Govt Departiments o0 under any of

the relesvg Lavws

il TERMINATIYN/SGSPENSION/RENT N WAL
11.T That the Agency, at itz sole option, shall have the deht to temminate this agraer'lcnt al any
point of time by giving 13 davs writion notice 10 SERVICE PROVIDER in this regard

with or swithout assigning sny reason thereof .

F1.2 That the SERVICE PROYIDER Las ro right 1o terminale this agreement cacept in i case
where the ageney has Bailed 10 pay the compensation under this agreemont movided that
SERVICE PROVIDER hes served 2 months ior Wriilen notice (o Agency i this r:.:%gm'c[*

P13 Thal Agency shall nor be liable @ (he STRVICE FROVIDER for any conscquunces
including but not imited io manals iy iossey for any reason due to the termination urdc*
this Agremment.
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NOTICES _ _
Al notices, communications shall be send 1 Partics hereto at addresses a5 mentioncd here-in-

ahove in this asreemenl

THIRD PARTY
Nothing contain in this Agreemcn; shali create 2 coniractual relationship with or a-cuuse of

action in faveur of a thind party against cifer agency and'or SERVICE PRUVTDTR

INDEPENDENT CONTRACTOR, _ _
SERVICE PROVIDER is. acting hereunder as an Tndependent  contracior. SERVICE
PROVIDER shall not be considersd or deemed to be an agent, cmplovee, foint veiure, or

partner of ike ageney.

SEVERABILILTY
I case anyone or moee provision of the Agresment shall be invalid, illegal, or um,nforcﬂahls:,
in any respies, the validity, legality, and exforceability of the remaining provisions containgd

Lerein shall ot be in any way affected or impaired therelyy,

INDEMNIFIC ATION _
The SERVICE PROVIDER shall indemnity and hold harnless the agency, developers iy
members 2nd afliliates, mrd each of their respective shareholders, officers, dircctors, partner,
members, employees, affilistes, successers and aﬁqiﬂﬂﬁ irom and ugrainst all Jamages. Tosses,
costs, litigation expenses, counsel fees and labilitios incorred in connection with any ¢leims
and demands, [T cavsed by the Negligent acis, crrors or omissions of SERVICE DR{}‘-: IDER,
or any otier porson divectly or indirceily employed by STRVICE PROVIDER, whilg cngdgacl

in the performance of the Apreemant or any aclivify associaled therewith orrelative thereto.

EXTENT QIF AGREEMTNT _
This Agreement represents the eatie agrecement between agency and SERVICE PRU\&IDE'R;
and supersedss all prior neguliations, vopresentations or agrecments eithor wrillen or oral.

This Agreement may be amended only by written instrument signced by both the padies.

ARBITRATION : ;
ATl Claims, disputss or other mattses in question helween the parties to this Agreement shali
b submitted 3o and finafly settlad in accordance with the Afbilration :1"1(1 Lu;zulm‘cmr. A,

1996 (India; by ithe Sole Arbitator 1o be apgmmu—.d by the Agency and u::‘i:-:mp&z}“ercﬂl whali
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be binding upen the pariies bereto. Any such arbitratjon shall oecur in Trelhi and the Lnpnage

used will be [agiish, fach PRty agress o pay ils own cosls n connection will the arbitration

JURISDICTION
The preseit agrcement is made snd executed in Delhi, the court ar Delfi shall lgve sxchisive
Jueisdiction over any dispute, which may arise out of or in conncotion with ihe teris of (his

Agroemenr.

IN WITNESS WHERLOE. the pailies aforementioned have. put theie signslures, wito this in
token of arcentanuce of the lerms snd corditions thercol on the day, month and year fivst

above writtcn i the nresence of the following witnosses:

WITNESSES: For M/s. Endless Maintenanee S

1.
Aulhuﬁfggigmtmry

For M/S Greenhawl: Facility Management Pve Ltd,

L

Autharized Signatory
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[For GREEN H-i\‘v“h’«-ﬂfﬁ’ﬁ.‘,‘i.{ﬁ‘f}*\\ax ;
[ AN AGEMTENT B TG, i




