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AGREEMENT FOR SERVICES

THIS Agreement for Servivces (hereinalior referred to as the “Agreement™} is entercd into end
executud af New Delhi on this 3 St dey of _}Tﬂ e 2021

BETWEEN

M/s Endless Maintepance Services Pyt Lid., a company incorporated under the provisions of
Companies Act, 1956 having its regisicred office at LGFE, V38 Tast Cenire, Plot o 12, Laxmi Nagar,
Tiothi-1 10092 (hereinafter referred to as the “Company” which expression shall unless repugnant to
the context or meaning ibereof, be deemed Lo ivclude its successors and permitted assigns) acting
{lirongh its authorized signatories Mr. Abhishelk Gupts $/o Sh, Ashok Kumaur Gupga duly being the

PARTY OF THE FIRST PART.

AND

M/S Sun Operation & Maintenance Engincering I'vl, 1.td, a company registercd under the (f?ompanies
£y Act, 1956 having its registered ollice at Flal no 1202, 12% Floor, Padma Tower-1, Thstrict Centre,
i Rajendra Place, Delhi-1H008 (hereinafier called the “Property Manager” which expression shall

unless it 15 repugnant to the contexi o meaning ihereof, be deemed o iactude ils SOCCEsE0Ts And
permilted assigns) acting through its authorized signatory Mr, Auni Mehta S/o Sh, 8.C.Meéhea being
he PARTY OF THE SECOND PART. ' Z

The Company and the Property manager are hercinafter collectively referred fo as the “Parties’.
WIHEREAS:

(A} M/s V3§ Infrateeh Litd. (hereinalior referred to as “Devcloper”) has constructed /developed a
huilding named V3$ East Centre, situated at Dlot no 12, Laxani Nagar District Centre, Dellii-
110092 (herein after relerred to as said plot). '

{B) The Developet has awarded all the rights towards running and mainmenance of the said V35
Tast Centre { in shorl “said Devclopment/ Mail) 1o the Company and the Company s
responsible [or providiog for operation and mainlenance services in respect of said building
_ (except for area within the premises leased o sold to (the occupants); imcluding the vcommon
Y arca and certain ofher services; and

{(Cy)  'The Company is hetcin interested fo appoind a professional Property Management Company '
1o professionally manage the day-to-day operatinns of “¥38 East Centre™ a3 per the scope ol
Services more pacticularly detailed in Annexure-A anexed hereto; and :

{1} The Property Manager has represented (hat they are specialized ageney engaged in providing
facility managemenl: services to the various shoppiile malls, hotels ete. and are having a -
efficiont work Force in order to provide facilify management SECVIDES.

{E) The Property manager has shown its interest to manage professionally the said V35 East
: Centre as per the requirement of the Company and provide for the specific services as detailed -
| in Annexure-A in on the specific 1erms and eonditions recorded herginalier; and

. ey . -
, _ (I The Company herely agres to appoint the Property m aﬁs;f}‘é'd:ﬂt‘hta;gt yoperty manager liereby -
| agrees to provide the maintenmee of common are u?/‘l fities &{;'pe'uiﬂc gervices more -




particularly detailed in Annexure-A in relation o the Mall on the terms and conditions
recorded hersunder; :

NOW THERFFORE, THIS AGREEMENT WITNESSETH AS TUNDER:

ARTICLE 1

DEFINITIONS AND INTERPRETATIONS

1.1 In this Agreement, unless repugnant to the context, the following terms shall -have the
Following macanings: , ;
“Agrecment” shall mean this Agreement for Scrvices thal is cntered into between the
Company & ihe Property manager.

“Common Atcas” shall mean the areas in the V38 East Ceutre, which are used by a1l the pecupsnis

for comnmmon use and shzll include the service driveways, sorvice areas, sidewalks, lobby, afriums,

aalleries, garbage areas, machine rapms, elevalors, fire siaircase, main staircase, washroomns,

escalators and olhor areas used by the tenanis, users, palrons, visitors of Building.

“Common Facilities” shall inclnde but shall not be limited to sewers, gutters, drains, WaterCoUTSEs,

pipes, and ducts, pamps, tanks and sanitery fittings, wires, cables, eleetrical installaiions, fittings,

couipment, and apparatus, lifts & escalators, fire protection and fire fighting sysioms equipment and

appatatus, HVAC cquipmeni and apparalus, refuse disposal equipment, apparatus, [iitings, services
and facililics. used or instatled in or for the benefit of the said as part of the «umenities thereol: - .

“Effective Date” shall mean the July 1, 2021,

“Feos” shall have the meaning assigned to it in Article 7.1.

“Initial Term” shall have the mcaning assigned o it in Article 2.1.

“Development” shall have the meaning assigned to it in Recital A.

s{ommercial Building” shall mean the area inside the V35 East Centre comprising of the shops and
units occupizd by the uceupants and the common areas appurtenant thereto housing varicus brands,
gating joints ete. shall have the meaning assigned fo it in Recital B .

“On Site StalF” shall have the meaning assigned to it in Article 5.1.

“uervices” shall mean the list of specific services as detuiled in Annexure-A to be provided by the
Property manager in relation to the commercial Building and in Article 4.1.

“Service Hyuipment™ shall mean and include all the cquipments in the Mall used by @d for the
puipose of all the oceupantsfowners/ patrons of the Mall. L

“Owner(s)” shail mean and include the present and future allottees, holders of allotment lctter, the
individuals/person (natural or artificial), body corporate, association of persons having the sale deed.

“Mall/Building” shall mean V38 East Centre located at Plot No 12, Taxmi Naga:r District Celtre, :
Drelhi- 110002, e e :




1.2 In this Agresment:

{a} Refercnces to any stamte or siatwtory provision or order or regulation made hercunder stiall
include thal strtmte, provision, order or rogulation as amended, modilicd, re-gnacted or
replaced from time W time whether before or after the daie hersol, :

() References to persons shall include body corporates, umincorporated —associaticns,
pattnerships and any orgunization or entity having legal capacity.

{c} Headings lo Asticles are for informaiion only and shall not form part of the operalive
provisions of this Agreement and shall not be taken into consideration in its interprelatior or
constructioe.

( References to Recllals, Articles or Annexes wre, unless the contoxt otherwise requires,
reforences to Rocitals, Articles or Annexes of this Agreement.

{e} TInless the context otherwise requires, reforence to one gender includes a refereice lo the
other, words imporiing the singular include the plaral and vice versa.

it References to the words “include” or “including” shall be construcd as being suflixed by the
teym "withoui limitation". '

{g) Any refercnce to time shall be taken 10 be a reference to lndian Standard Time.

ARTICLE 2

TERM OF THE AGREEMENT

21

2.2

Tt is agreed between the Parties that this Agreement shall commenee from the Effective Dato
i.e wef July 1, 2021 and subject to the provisions of Article 8, continue fo be in force till
the gxpiry of Three (03) yoar from the Effective Date (“Initial Term™). '

Unless specifically infonned/ intimated by either party or the Promater declining the services
of the Property Manager, this Agreement shall deemed to be torminated on the last day of the -
ahovementioned initial term wilcss renewed for some Qurther period.

ARTICLE 3

PROVISION AND SCOPE FOR SERVICES AND MANAGEMENT THERTEOF

3.1

32

Lad
L¥E)

The Property manager shall during the Term of this Agreement provide he Services and :
manuge the Mall on such specific rms and ponditions and in such manner as sct out .
hereinafier, :

The Property manager shall keep all relevant dociments for the management ol the Mall in its
safe custody. The Company or ils authorized person shall have the right to examine the
docwments kept in the sate custody of the Property mamager at any lime of the day.

The management fimelions to be performed by Property manager in all respecl as per the .
yeguirements of the Company shail include but oot limited to property management, liaison
with oceupanisfusers ete., and all other functions and-duties of the Properly manager a8 set out
i1 Annexurc-A i relation to the performanes of‘:}sﬁ‘q;—ﬁé and obligations wnder this
Agreement.  All renewals ol all statutory complm?};s?&t evelopment and for all

: .I'.I ;al;; :
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the Service Equipments instafted withinr the commercial Building for ¢.g. lilt clearance, fire
¢learance, electrical installations including the sub-station, pollution clearance etc. Iwuuld be:
nndertaken by Fraperty manager and the cost thereot would be borne by Company
|
14 A monlhly audit with respect to afl the heads [or the proper performance of the dutfies of 1the
Property manager may be done by the Company. The Property manager shall make available
to the Company the Property and Facilities Management Services as may be requi td during
the petformanee of its dities and obligations hercunder, All costs and expenses fE relation
thereto shall be dectned to be inclizded in the fees provided for in Aaticle 7.1. ll
35 The Property Manager shall send monthly bills on aceount of Maintenance Chfirgeq and
glectricity and waler chargos to the occupants of the building mnd shall collecl 5uch charges
[rom the occupants of the building,

ARTICLY 4
SERVICES

4.1 The Property manager shall provide operation and maintenance of services in respect of the
Mall/Building; including scrvices in relation to operation and maintepance of the Comman Areas and
operation and maintenance ol the certain common facilities and the Service Equipment cic., in the
Malk (“Services™). '

4.2 Without prejudice to the generality of the above, the Services shall include but not Ilmlted o
and be made available to lhe occopants in the Mall doring the Normal D]Jermmnal TTIr‘nf: and
during such time and period of the day as mutvally agreed to by the Parties in this regdrd

i, To maintain the Common Areas: To maintain and keep in good condition the -Comnmn Areas,
Service Equipments, commaon Services and facilities;

b= —

i,  To clean, maintain and oporate lighting in the Common area: To arrange for the Lleeunug and
lighting of the Common Areas;

iii, To operate and distribute wtilities : To make suitable arrangements for the smooth supply of
electricily and other utilities and scrvices to or for the Mall and ensure thal all
utilities/services arc properly maintained in working condition by qualificd cx1gmc¢rmg and
relevant personnel. ;

iv. To promulgate: Any and all rules and tegulations made by Froperly manager in cohsultation
and consent ol the Company shall be communicated by the Property manager to the nucupants
including moditications of any such roles, if any, from lime to time. i

v. To collect and remove refuse, solid and liquid waste: To preparc house rules to prevenl any
refuse [rom being deposited on or in the Mall/devilopment or any parl thoereol (other than at
the refuse collection points provided for such purpose} and to collect, remove and Ireat any
refuse, solid and liguid waste and arrenge for its disposal al regular intervals in cohsuliation
and with the consent of the Company and any cost incirred to meet these activity will be
horne by the company.

vi.  To maintain and improve amenities: To maintain and improve amenities as approved by the
Company, which the Pmpcrt}f manager shall recommend- S uscessary or desirable for the
purposes of majntaining and improvieg the amenities or the hetter an]og,menl or
use thereot by the occupants. Ay cost of acldiiican% it thie purpose of | nnprmrmg

L) |
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the amenitics shall be boarn by the Company. in the event. the same is carried out b}fiany third
party, such costs shall also be borne by the Company. !

]
vii. 1o deal with und enguiries: To deal tairly, impartially and courtepusly with all cump?lainis and
euguiries, complaints made by occupants, Company and 1ts cusfomers.

viti.  Cleaning and maintenance of the facadc of the MallBuilding uplo rensunab‘.lel heights .
Turther the property mamager shall have the right to charge from oooupant amy rc-b'lﬂcemani
for the electrieal fitting, tube lights and wiring in the signage over and above the regular CAM
gharges, afler obiaining prior wriiten approval from the occupant in thiy regard. Any damage
{0 the signage installation of the occupant by the property manager will be miade ghod by the
property marager at their cost either by way of repair or replacement of the damage asset
withoui. seeking compensation for the sane from the company. :
5x.  Derindic reperts: The Proporty manager shall swbmit to the Company periodic pérformance
reports on a monthly basis. ) -
%,  Insurance: {a} The Property manager shall be exclusively responsibie for the mamagement of
£ the mallbuilding and in case they feel any difficulty in the management of the mall in that
’ case the Properiy Manager may cootdinale with the Company and suggest the; course of
action that mav be required time 1o time in respect of all maintensnce maticrs relgting io the
Mall and implement all recommendations made by the Company in relation thereto; and (b)
the Property Manayer shall take ibe insurance policy 1n Developers nanie, the lisi of msurance
policies for various equipments aiready taken by the Company along with costs ungder various
heads and list of the left ot equipments/ asscls along with their costs shull be provided hy the
Company to the Properly manager. The property manager shall co-ordinate with the msurance
asencies for taking the msurance & sugpests the besl option to (he company. The .
responsibility of keeping the insurance of equipment and building valid and continuously
subsisting lies with the proporty manager. The Property manager shall ensure thatl, whenever
the insurance policy needs o be renewed / revoked, it shall pass alli necossary
recammendations o the Company. i :

: .
. xi,  Ameual Mainonance Conlract {AMC): The Property Wanaper shall get the AMC of the
| Slectieal, mechanical and clectro-mechanical equipments as and when it became due.:
Howevir the cost of the same shall be bome by the Company. . .

| Ty i, General administration: The Property manager shall prepare monthly management reporis on.
- the on-going management of the Proporty and siall keep Company intormed of the operations -
as required as per the Annexure—4. I ;

xii,  Exclusiveness: This Agreement is exclusive m nature. The Property Manager canuot make.
any kind of arrangements or provide services of whatever nalure to any of the owners or:
| pecupants of the said mall exceptio {he exiont as mentioned herein, '

I xiv.  Legal Compliance: The Property manager shall prepare a set of guidclines concerning the

compliance, oporation and mainfenance of the Mall and get the same approved from the

| Campany. Upon approval of the same by the Company, it shall be ihe responsibility of
Properiy manager to cifeciively implement the same. !

| xv. The property manager shall provide scrvices for timely submission of CAM bills to o shop
owners! tenants for and on behalf and in the name of the company. : :
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To raise invoices on the oecupants/ owners and asers of the Premises on behalf of company
and 1o colleet from them their praportionate shurcs of all payments such as Insurance,
Electricily and Water Charges, Maintenance Charges, Security Depasits, Rentals urian}' ollicr
charges on hehull of and in the name of company. The property managsrt will ensure all
necessary measures for recovery of the charges, and will continuously provide a delaulters list
to (e Company on monthiy basis. Any amount pending unrecovered up to a reasonable time
perind will be jointly discussed beiween comparny and property manager, and il established as
unrecavered beeause deficiency , may be considered s lack of performance, and 10% ot the
management fee will be deducted {rom the Property manager’s management fee. Il is further
agpreed hetween the partics that the Property Manager shall made its best effort ih order to
recovery of the due Maintenance Charges In case of ay discrepancy in the bill itishould be
brought in the notice of Properly Manager in writing with in 16 days from the date of bill
submission otherwise it will be deerned thai bill was fne. i

The property manager shall on behalf of company, collect maintenance fee from the owner /
oceupants al the ralcs as may be fixed from {ime to fime by company or increased amowt on

ihc basis of either the increase In rafes or extra number of hours of utilization of the services.
1

The property manager shall recover on behaff of company ihe charges for eloctricity
consumed within the shops / storcs from the ocoupants of the shops / stores on the basis of
individual meter installed for the same. :

ARTICLE 5

PROPERTY MANAGER AND MANPOWER DEPLOYMENT \

3.1

3.2

5.4

The Property Manager hereby acknowledge .agree and tmdertakes ihai the property manager -
has reccived the copy of the maintenance Agrecement(s) as exccuted beiween the company, .
previous Property managor and Qwnerfoccupant towards provision of maintepance and other
services in relation to various units o the said building . The property manager [urther agree
and undertakes that it shall abide by the terms and conditions as per the abovémentioned -
maintenance Agreement (s) without =ny objection or claim in this regard and shall be
responsible [or the compliances of terms and conditious of the maintenance agreement amd
the said Maintenance Agreement shall romain offective as it was execuled by the property
MIATARET . : :
‘Thic Property manager shall appoint an cxperienced Facility Manager to carmy out the day to
day functioning of the Mall. Technical personnel / nseistant facility manager/ facility engineer -
experienced in their kind of activily for the management of the said building, There shall be
other stall which shall be deputed in the Mall from time Lo time conversant Wwith manageimncit
techniques to altend (ho site and o supervise and vnderlake the duties set forih in this
Agresment. The onsite staft dball be rocruited with the prior approval of the company.

The Conpany shall provide for the management of the Mall, an cauipped Managenient
Spation/ in the Mall to be used by the Site Staff of the Iroperty manager in the performance of
its duties hereunder as mentioned In Annexure A. H '

In the event the Properly Manager oculsources or appoints sub-contractors [of manpower
deployment wilbin its scope, the Proporty manager shail obiain prior permission from the
Company. Further, all the stamtory / non-statutory compliances in relation to the said out-

soutcing agency or sub-contractors shall be the sole resj:éuﬁiﬁi!jiﬁ@e Property managet.
o i
o
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55  ‘the Property manager alone shall be responsible for its acts and the acis of its emplivees and
sub-contraciors and the Company shall ot be responsible for their acts nor shall it be
responsible far any payments of salary, remuncration or aty other claims, duesincluding
stalutory dues under the Labour Laws including PF, ESI and others. Any dispuie arising due
to Properly manager’s staff shall be responsibility of the Property manager and the Property
manager shall hold the Company harmless and keep it indemmified in this regard. The
Property manager further undertakes to hold the Company harmless and keep it inHenmiticd
in the cvent of any liahility, claims, demands, mishaps, accidents etc., arising as 4 result of
non-compliance or non-adherence of any such law, rules and regulalions and for all the acts of

omissions and eommissions on the part of its contractors aoud/or the SUb-CONTrACToLS. |

5.6 The property manager alongwith its sub-contractor shall adhers to the applic!_able laws
ineluding but nat limited to the following: - ,
|

»  Payment ol Wages Act 1936 & paymient of minimean wages act 1948 :

+ Cmployees P F and miscellangous provisions act 1952

« Emplovees Stale Insurance Corporation Act 1943
e Contract Labour {Revulation & Abolition) Act, 1970

« Workmen Compensation Act 1923
s Other Acts, Rules and Regulations as may be applicable §me to time.

5.7 The property manager shalf ensure that all its installations in the said building and the
operalion and provision of services shall nol pose any elecirical, gtructural, pollution or health
hazard and in the event of such oceurrence the property manager alone will be responsible for
all legal and [inancial conscquences ansing there from. :

5% ‘I'he Property manager shall engure thal it shall depule the required man power In compliance
with Lhe applicable laws, rules and reguldions as amended time to e and incase there is
any default, the property manager shafl be solely liable for such default. :

ARTICLE 6
FROPERTY MANAGER AND SUB-CONTRACTING

6.1 I required, the lroporty Manager may hire reputed contractors apd/or sub-contractors 10
ndertalke work an or in and for 1he benefit ol the Mall. The Properly Manager shall have the right fo -
assign auy ar all of its rights under this Agreement to third parly/contractors after prior infimation o
fhe Company. Lhe Property Manager shall supervise fhe performance of all such contractors to ensure
that the work js carried out and completed in aceordance with the specifications 4nd in all respects to
the requircments of the Company and the Properly Manager. Notwithstanding anylhing contained
hereinabove, the Property Manager shall at all limes be responsible for all the acts of omissions and
commissions ou the patt of its contractors and/or the sub-contraciors and shall hold the Company
liarmless and keep it indemnilicd in this regard.

Pravided Further thal the rights of any conductors / contractors / Liconsees shall always bé subject o
the rights of the Proporty Manager in tlis agreemenl and shall never be in excess of or in adaition o
amy rights granted to Lhe Properly Manager under this agreement and the rights of such Cu;nl,mctnrsf :
Licensecs shall lerminate simultzneously with the lermination of this agreement, it bemng the inlent
between the partias that the Company shall always deal with the Property Manager only in relation fo
any of the terms of this agreement and the Pruperty Managor shall coiilinue 1o be wholly and solely
responsible to the Company and third partics to duly porform itsl. ohli @{gtﬁ:_g}@ﬁ:ﬁthis Apgresment. :

N
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6.2 All such mrangements enicred into by Property Manager with the third pa:l,iesfcnntrautm!ﬁ; shall be
co-terminus with this agreement. In the event of this agreement coming to ond either doc to effiux of
time or ¢atly termination all such third parties/contractors shall vacate the raall and shall have no right
fo continue warking in the mall.
6.3Any work done by the contracior, sub-contractor if not done to the satisfaction of thei‘ company
shall be corrected / underiaken by such Conlractor/ Sub-coniractor to the satisfaction of the] company
without any oxtra cost cither by itsell of through Contractor/Subconlract. |

|
f.4Amy claim on account of my incident/accidont/mishappening at the site to any employes of
coniractorfsub-cantractor of casual labour employed by any such third parly shall be solc
respounsibility of the Property manager :

ARTICLE Y
FEES OF THE PROPERTY MANAGER AND OTHER DETANRLS

7.1 The [ees! charges For deployment of various personnel by the Property manager required to he
deployed in the Mall shall be on the basis as agreed between the Company and the Property
Manager lime to time (“Fees”). The amount pavable shall hc on the basis lof actual
deployment. Any increase/decreasc in the nunber of persons to he deployed in the Mall shall
be with the prior approval of Company. The amount raised by the Proporty menager by way
of respective invoices shall be paid within 30 {(Thirty} days ol the receipt of the invoice by the
company from the property mansger and counier signed by the Mall Managor of the
Company .GST as applicable from time to time shall alsa be payable by the Company to the
Praperiy Manager, In Tieu of services rendered by the Property Mapager towards the
Management of (he Property ie. Said Building .as provide under this agreement, a
management Fee and other charges as por the Amnexure —B shall be paid by dhe Company &
the Property mapager. Otier cxpenses shall be reimbursed on actual basis and after due
approval by the authorized persunnel of the company. : :

However the payment o the property Mauager shall be made oniy when (he properfy manager
collecis the amount towards Maintenance Charges from the Cecupants/Owner of the mall
equivalent 10 80% amount as referred above, ihen the puyment made Lo the properly manager
for any month shall be made in propurtion to the amount collected towards maintenance
charges for the respective month and in case the property manager iz not able to collect atleast -
$0% of the bills raised lien in thal case no payment shall be made to the property manager for
the said month. : :

Further the praperty manager shall submit a copy of the attendance register and salary register -
of the of all the persons deputed at the safd building alongwith proat of payment of the
previous months salary to the persons deputed by the agency , in the absonce of which no
payment shall be made 10 the proporty manager . The Property manager shall only be released
on the basis of approved bills and on submission of the above documents by way of an
aceaunt payee cheque in the favour of the property manager. All ihe payment shall be made
after deduction of TIHS ag per applicable rates. :

The Contents of the bill(s) shall he verified by the company with in [0 days from the date of
eubnission of bill. After verification, it any diserepancy is found , it shall he comrmnicated
i+ the property manager for correetion. If no discrepancy i3 found the payment of the bill shall -
he decmed fo be correct and accepted by the company. Lhe payment shall be made within :
further 15 days subject to the proporty manager submilt]%g,"ﬁ%‘?;ﬂ‘“ﬁﬁ*f 1. Flecirigity, Water
¢harges recovery statoment along with the outstanding ha?ﬁkﬁ .1::’@?@@{&\::%. }

) i
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Any changes in the seopo of services in relation to the mall as atso any change in dapln}fmant
and numbers of manpower resources, as and when required shall be done with prior approval
of the company, and shall be dealt with in aceordance with the per unit agreed rate. |

Bill will he raiscd in the name of ** M/s Endless Maintenance Scrvices Pyi. Lid.” I

7.2 Subject to the timely payment of the Fees and the mutually agreed expenditure
overhgads as stated above, the Company shall not bhe responsible for any uli‘ier dues,
expenditure or lability incurred by the Properly manager in the performance of jits duties
except as mentioned in Article 3. ;

7.3 (2 Revision of Minimam Wages: Deployment costs are based on wages of dillerent
clerories of personnel like teehnical, securily and house keeping, manpower, as per the
wminimutn wages promulgated by the government of the WCT of Delhi. There shall be
proportionate revision in the wages of the deployed manpower as and when the government
for the State of Belhi revises the minimum wages, Total deploymont cost or lhe management
fees shall thus be increased subject lo approval of the Company. The Property manager shall
provide to the Company the details of the minimum wages applicable to the varions
calegorics of personne] being deploved on the Effective Datc. i
fb) Spares and Consumables: Unless otherwise agreed to by the Company, all spares,
consumables and twilctries cxeept hovsckeoping consumables and chemicals required by the
Property manager for day-to-day maintenance and upkeep of equipment, facilities and the
Mall in general shall be procured by the property manager. The purchase, procurement &
settlement of the invaices of the vendors shalt be the responsibility of the Property Managf.:r,

7.4 In the event the deploymenl cost requires any modilication, the satne shall nol be gwen, ellecl 1o

until the prior written approval of the Company ks not been obtained. |

7% The Company is entitled to withhold managemeni Fee and 10 efifecl deductions fom the same
. as per its rights contained in ihe agrecinent duc o on going dispuies /discussion or Juc
deduction Aceoverios as apecified above | and the property manager shall not be entitled to
disrup, suspend or discontinue the provision of setvices (as are required to be provided (o the
Company undet this Agrecment) on account of such actions by the company and neither shall
he entitled to claim any interesl on such duwes.

ARTICLE 8
TERMINATION
81 Withoul prejudice (o any right of Company and occupiers, the Company may by an immediate

nolice 1 writing to the Property menager, terminate this Agreement in parl or in full in the event the
Property manager:

(i) Is in becach of any of the terms and conditions of this Agreement, which, in the-case of a
breach capable of remedy, has not been remedied by the Properiy manager within 4 (foor)
days frem receipl of a nofice given by the cecupicr and/or the Company spemﬁmg the
treach and calling for its cure/rectifi l:atmn.-’r'emed}
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(i)  Has. after duc waring by the Company, failed or refused lo provide ﬂneg Services
optimatly and prudently as required of il :

(iv}  Any other rcason due to which the Company is of the opinicil not to continué with the
Froperly Manager. |

82 Consequences of Termination: Upon expiry or earlicr termination of his ﬁgreem-:fun as the
case may be, the Property wmanager shall deliver all books, papers, ducumetits, in its
possession cancerning lhe Company to e Company or its representatives or sudh person,
firm or company as the Compuny may have duly appointed in place of the Property manager
and shall transfer to the Company or ils reprosentative or other person, firm or COMpany as
aforesaid as the Company may dircet, all monies collected by the Properly mauager in the
exercise of its power and duties under the Agreoment.

8.3 The Property Manager can terminate this agreement only after giving 2 monthg advance
notice to bpth the Company. The Company may however ierminate the serviges of ihe
Property Manager without any nolice. :

ARTICLEY

GENERAL

0.1 Complaint Redressal And Emergency Contacts: Il any complaint is registered with the Proporty
nanager by any ocoupant or person in relation 1o the Services, the Property manager shall attend to it
and redress the same within 2 (bwo) hours, Tn case of any major breakdown, the Property Manager
inform the Company regarding such breakdown and will restors within a maximum period of Twenty
Four (24) Lhours. The Property manager shalt also display the contacl numbes of importatit persons
who may be contacted in case of any cmergency.

0.2 Dress Code: The Property Manager is having their own dress code with the lago of the
property manager as por the job specitication and the cost for the same will be borme by thé: Properly
Managor. In case, the company defer with the dress code of the Property Manager then with the
sitial consent the dress code will be [inalized, and over and above the cost will be botnc by the
Compaeay. The Property Manager undertakes (o supply new dress to its employcesfthe sub-goniracted
emplovees at the end ol cach year ai ils own cost.

B3 Costs: Save as expressly ofherwise provided in this Agreement, each of the Parties hercto
shall bear its own legal, accountancy and other costs, charges and expcnses conuecled with the
negotiation, preparation and implementation of this Agreement and any other agreemnent inbidental Lo
or relerred to in this Agreemenl :

9.4  Limitation of I.iability: Both parties acknowledge and agree thul, cxcept as specitically
provided to the vontrary under this Agreement, neither Party shall be liable to the olhér for any
ypeeific, consequential or indirect [oss arising out of this Agreement. :

9.3 Save as otherwise specilically provided in this Agreement, any notice, demand or ather
communication to be served under this Agreement may be served upon any Party hereto only by
registered speed post acknowlcdgement due or delivering the same by courier to the Party to be

sorved at its address below or at such oiher address as il may from time to time notify in writing to the -

other Party hereto.

0.6 Company hereby declares and the property mansger hﬁ@?&gﬂg and agrees hat the
E\ﬁ- ﬁ’iﬁ\ nall der tl .
g.?-‘ﬁﬂiﬂw{{}‘ all arc under the .

manpower and operations, facilities and amenities given to the

A a",\

2

- | pDEMgSS)
B 1\ = ! '
7 ,-""}EG“E‘\\ : : 4 :

\ D0/
| 2&_ N ;}f"‘/




direct supervision and conirol of the property manager and the company does not have any direct of
indirect contrul over the funclioning of equipmenis and actions of the manpower deployed by the
property manager either itsel or through some other agency. Any mishap/accident shall not be the
responsibility of the company. It is specifically ugreed between the parties that maintenance of the
Common Area including machineries! Fyuipments installed therein including safety secutily of the
menématerialimachines ete shall be responsibility of the property manager and further that company
shall not be held responsibie for the maintenance of same in any manncr whatsoever . 1t‘iis furiher
agread that in case of any of ihe cccupantiowner/tenant/visitor of ary other person make any
complaint before any court of law or befure any statutory authority , then the property nmn:a,ger shall
be solely responsible for the same and for that purpose the seeand party hereby undértakes to
indemnify the first purly and its divectors, emplayces etc at all times. The Property Manngér shall be
responsible for maintaining, cperating the equipments, apparatus and the compaty shall have no
respomsibility at all regarding the same. ' :

9.7 The Company represents and the property manager hereby confirm that il has handed over ali
the equipments(s) ,machinery, including but not limited to AHU,STP, tolls , chillers, HVAC and
relatcd apparatus lilis( passenger and secvice lifts) \escalator , fire fighting and deléetion equipment
_electric feeders, [IT Panel, electrical fitting and oiher such mechanical /electrical equipment and tolls
£y and tackles and other installed eguipment in good and working condition alongwith their operating
e mnanuals , warranties, operation licenses and commissioning reports to the Property Manager and the
Property Manager hercby acknowledye for the receipt of the same. ;

9% A nolice or demand served by registered speed post acknovledgement due or courier shiall be
deemned dulv served 48 (forty eight) hours after posiing and a notice or demand sent by facsimile
transmission shalt be deemed to have been served at the time of transmission and in proving service of
the same it will be sufficient to prove, in the case of a letter, thal such letter was senl properly by
regisiered post, addressed and placed in the post, i the case of courier, thai the letter was-addressed
and delivered ta the courier company, and in the case of a [acsimile fransmission, that such facsimile
wasg duly transmitted fo a current facsimile number of the addressee at the address referred to above.

0.9 Relationship: (a) No provision of this Agreement shall be deemed to constitute 2 partnership
or joint venture between the Parties; (B) No provision of this Agreement shall constitute either Party
as lhe lesal representative or agent of the other, nor shall either Party have the right or authority to
ASSLME, creatle ot incur any liability or any obligation of amy kind, express or implicd, agdinst, or in
the mmne of, or on behalt of the ofher Party; and (¢) No person employed by either Patty for the
N performance of its obligations under this Agrecient shall be decimed to be an emploves of the other .
I Party. Each Pasty shall be responsible for the payment of all salaries, employment benefits, eto. with
respect to all persons who are engaged by it for the performance of any obligations wnder this
Agrecment and such person shall not be entitled 10 any salary benefit or any other claim whatsoever
from or against the other Party. Gach Parly shall indemnify the other against any such claims made by
any such person to or against the other Party. :

010 Severahility: Any provision of this Apreemenl which is prolibited, unenforeeable or is
declared or found 1o be illegal, uncnforceable or void in any jurisdiction shall, as to such, jurisdiction,
be ineffcetive only to the extenl of such prohibition or unenloreeability without invalidating ihe
remainder o such provision or the remaining provisions of this Agresment or aftecting the validity or
enforceahility of such provision in any othey jurisdiction. If any soeh imvalidity subatantially aflects or ¢
allers the comumcreial basis of this Agrecmient, the Parlies shall negotiate in good faith to amend and
modily the provisions and terms of this Agreoment as may be necessary or degirable in Lhe
cireumstances to achieve, as closely as possible, the samé cconnicur, commercial effect as the

original provisions and letms of this Agreement. g M\
wE iy
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0.11  Waiver: The failure of either Party to enforce, il any one oy More insiances at any time or for
any perivd of tine, the performance of any of the (erms, covenants or conditions of this Agreement,
shall not be construcd to be a walver of & relinguishment of any right or claim granted o1 arising
heretnder or of e future performance of any such term, covonant, ot condition, and stch failure shall
in no way affcet the validity of this Agreement or the rights and obligations of the Parties hiereto. The
Parties acknowledge that a waiver of any term of provision hercof may only be given by, » written
instrument executed by cach Party hervto. ;
1
917  Enlire Agreemenl: This Agreement consliftites the entire agreement between the Faities and
revokes and supersedes all previous agreementds hetween the Parties, if any, concerning the matters
covered Lcrein whether written oral or implied. The tery and condition of this Agreement shall not
be changed or medilied excopt by writteil amendments duly apreed between e Parties. :

013 Authority: Each Party to tlis Agrecment represents that it possesses full power and authorily -
to enter mlo this Agreement and (o perform its ohligations hereunder and that the lcgal reprosentalive
of each Party is fully authorized to sign thiy Apgreement. ' :

9.14  Applicable Law: The validity, conastruction and perfonmance of this Agreement shall be -
cunstrued and the legal relations between the Parties hereto shati be determined and governcd
according to the laws of lndia. ' ‘ :

g 15]urisdiction: Subject Lo provisions of Article 10, the Civil Courts at Delhi and the High Court of
Dielhi at New 1xelhi alone shall have jurisdiction iz all matters arising out of andfor conceming this
Agroetnent.,

ARTICLE 14
FORCE MEANTERE

Neither parly shall be Table for any default or delay in tbe performance of its obligations under this -
Agrecment if and o the extent such default or dolay is caused, directly or indirgetly, by fire, flond, |
earthquake, elomenls of nature or acts of God, rots, pestilence, civil disorders, povernmental orders, ;
or aty other similar cause beyond the reasonable control of sueh party; provided, however, that the
non-performing party i3 without faull in causing such default or delay, and such default or dolay could -
not have been prevented by ressonable precautions and gould not reasonably be clrcumvented by the .
non-performing party through the nse of alternate sowsces, workaround plans or other maoans '
including, with respoct to Sorvice Provider by Scrvice Provider meeting its obligations for performing -
any disasler recovery sorvices o be provided under this Agrecment {cach such event, a “Force:
Majeure Fvent™) : ' :

ARTICLE 1]

ARBITRATION

1)1 All disputes, difference or disagreement atisinyg owut of, in comiection with or i relation to this
agrecment, shall be refer to sole arbitzatar to be appointed by the Company. Any arbitraijon pursnant

herennder shalk be a domestic arbitration under the applicable law.

112  The venue of avbitration shall be New Delhi between the Parties and the Janguage of
arhitration shal! be English. oo : :

13
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for ard on behalf of -

11.3. ©On mulual consent, either parly shall appoint the arbiiralor in case of any dlspute arsing

bemccn the parties. 'Lhe award shall be rendered in English Language.

IN WEINESS WITEREQF, THE PARTILS TIERETO HAVE SET THEIR HAMDS AND SEAL 'TO
THESE PRESENTS ON THE DAY, MONTH & YEAR TFIRST ABOVE WRITTEN: IN THE

PRESENCE OF THE FOLLOWING WITNESSES:
SIGNED, SEALEDND AND DI:.LI‘-.-"ERED

Endless Maintenanice/ S

: _fn I

(Authorised Sigmatori

SIGNED, Sbf\LED AND DELIVERED

Jor and on befm.f,f of

WITNESSES:
)
2)

14
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ANNEXURE-A

SCOPE OF OPERATION AND MATNTENANCE FOR COMMON AREAS AND UTILITIES
OF TTTE MALL LE. ¥35 EAST CENTRE AT PLOT NO 12, LAXMI NAGAR, DISTRICT
CENTRE, DELHI-1100%2. v

The following services wonld broadly be covered but not iimited to, under the scope of SE!I‘\"ILB& of the
Proporty Manapement to be delivered 10 V35 Easl Centre, Plot no 12, laxmi Magar Dmtrlct Centre,
Delhi-1 10092, The cost of 211 consumables & spares for Operation & Maintenancs of variogs wtilities
& sorvices within the said Properly will be borne by the Company. Standard Operating procedures are
to be preparcd by the property management feam oo various setvices specific (o the complek and the
same to be followed at all ime while delivering these serviess, A preventive/predictive
nraintenance/check schedule will be prepared by the facility temmn specific to all the : common
equipmentiutilities installed in the complex and these checks/maintenance procedires will be adhered
to and the record of the same will be maintained with the Property Manager and ke ready at all the
titnecs for review/inspection by Company. Facility manager will readily have the complete contact
details of all stalusrv/regulatory authorities and civil administration of Rohini area so as seek
iminediate help/quick communication with these authorities in case of any related pmh]ams i

1. ELECTRICAL WORKS

¢ Operate and maintain the entire Flectrical System beginning from K1 fnstallation / Ele:r.l:m. Sub
Station  belonging to the Compauy and Fesel Generators Sets (Local Power (reneration)
covering all equipmenl and installafions upto Occupants energy meters and/ncluding common
arca utilities/lichting systems as per the operation and maintenance manuals and specifications of
the manufaclurers and/or the original instaliation conlraciovs,

»  Ensure ihat all electric shafts and W0 rooms, Escalators, eleetrical equipment in common areas,
clectrical shatt doors, all meler boxes ingluding of cccupants ete. are locked al all times and
access is limited 1o authorized personnet only. s

o Ensure all cuble and wire connections are securcd propetly and are clean and finn.

¢ Tinzure contacts in 4ll breakers are clean and mechanical operation is sinooth and firm.

s Check all meters periedically 1o cnsure tor proper functioning and shuwing corrost rcadihgs.

»  Ensure all light tittings inclusive of lominarics, lamps, ballasts, sturiers, transformers, connections
ele., arc in proper working condition ar alf times and replacements are carried out promptly.

¢ Maintain the eanthing system to ensure earth coutinuity at all points in the electrical system up to
the main distribution board in each apartment and also maintain all carthing pits with necessary
walering etr.

«  Take necessary steps Lo arrange inspections by stalulory inspectors at specified intervals and
cnsure all licenses/permits are valid at all times, Cost will he horne by the Company, -

+ Repair of motors tor all pumps. cooling (ower tans, eéchau S}, 1.{&(;; CE™MCCTs and ali
other switch gears in commmon arcas, aniomatic tap chaigers. H}‘ Hmﬂ,‘ﬁlt mators of DGP's o be
Biorne by the Company, the Facility manager will co-m‘di%@ -st will be boine by

the Company. ! .




¢ Co-ordination for tesling, repairs as well as culibration of ali the relays or any other festing [or
panelsfequipment to be bome by the Company, Facility manager will co-ordinate att activities.

e Ropairs of Pump sets and associated pipeline’s damages or replacement due (o aging or: apy other
canse will be on account of the Company. Facility manager will co-ordinate all activities.
i
« A proper logirecord of operation /maintenance will be maintained [or all equipments o a routing
basiz and kept 2p-to-date at all times. !

» A preventive/predictive maintenmce/check schedule will be prepared by the [acility tean specific
ko all the comnion equipment/utilities installed in (he complex and these checks/maintenance will
he adhered to and the reeord of the same will be maintained with the fagility Manawer and kepl
ready at all the times [or seview/inspection. ;

e Arrange for AMOs ( after completion of warranly period) ol DGs and any other major installation -
as may be required , sourcing the authorized Vendors for AMC and co-ordinating all aclivities .
The cost of AMC will be bome by the Company.

7y
' 3. HEATING, VENTILATION AND AIR CONDITIONING (FIVAC) SYSTEM:
» To operate and maintain the cntire HVAC syslem as per the operalions and maintenance thanuals :
and specifications of the manufaclurers and/or the original installation conlractors. '
s To ensure al! equipments insialled ié. Chillers, AHU’s, FCU’s, FATU?s, jnciuding compleie
pipings and ducrings arc in perfeet working eondition at all Limes and Lo carry out periadic chocks
to cnsire ihe appropriate uperating paramefers as designed and handed over. A log of all such .
tests shall be maintained.
»  Minor vepairs, periodic cleaning of filters, coils, makeup water tank efc. and mainten:unce as per .
recommendations of O.EM®s and/or as mentioned 1 SOPs. ) '
| + Regular cheeks for various valves installed in the piping system including cracks, p}l*npar water -
level in makeup tank, piping connections etc. and take appropriale action as per the scope ol
wortk, '
| "f-h\l ) . .
o s A proper log/record of operalion Amaintenance is mainlained for all equipments on a routine bas)s -

and kept up-ic-date at all times.
+  Arrange for AMCs { afier completion of warranty period) of all AC Plants and mny bther major
installation as may be required , sourcing the authorized Vendors for AMC apd co-ordinating all |
I activities . The cost of AMC will be borne by the Company. :

3, FTRE DETECTTON, SUPPRESSION & ALARM SYSTEM

¢ To operate and maintain the enlire Fire Dotection and Alarm, Fire Fighting and Suppression.
systenn. ; :

‘ o Ensure Lhat fire reserve tanks {(underground/overhead) are.abways full and no misuse for other

purposcs is made, p s
. A L,
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4. WATER SUrPLY

‘
To engure all smoke & heat detectors and sprinklers ie. all detectorsisensors and the s:,’lrsitml as @
whole are in perlect working condition ¢ all iimes and to carry out periodic checks lo énsure the
appropriate Tlooter/Alarm is sounded as designed and hunded over. A log of all such tests shall be
rmaintained. i

»

To periodically operate the Ventilation and Smoke Lixhawst System through the Fire Detectmn
Panel to ensure their praper functioning @ all times, ;

To ensore praper mainicnance of all indicators, panels and alarms. ;
To cnsure proper maiilenance of panic exit devices.

To ensure deluge contro! system is mainlained ar all times. :

1

To test ,operale ard maintain abl types of fire extinguishers peviodicatly and to mdmtam log of
expiry dates and arange re-filling/repiacement as may be required.

Te maintain properly and keep ready for usc at all times all fire pumps, jockey pumps standby
diese] pumps and their controls and panels and ensure all fire lines are charged at all times to the
sproified pressure | :
Ensure no obstruction is ereated (by means of parking or ofherwise) in front of fire hyﬂtﬁlﬂs and
five hose rew] cahinets.

Ensure all access raads for fire tender movement, as designaled, is kept free at all times.

To carry out periodic firc drills on a interval o[ 2 weeks, the time of drill is to be p]anneci in such a
way that it does not affect the Mall operaiion in any case, unless specifically approved

To arrange inspeciions by the State Fire Authorities and obtain valid certificates.

A proper logirecord of operation /maintenance is maintained for all equipments on a mutme basis
and kept up-lo-datc at all times.

To enstre operation of all fube wells according to planned schedule for 24-hour water supplj,
Al tebe well water meicrs to be logged regolatly,

‘I'o emsure all water supply pumps, pressure vessels, hydro pnsumatic systems and control pancls
arc maintained us speecitied in mamuals formished by manutacturersforiginal ipstallation
COntractons., :

‘I'n ensure all water valves operate simoothly and there are no leaks anywhere in the SYSLEm.

To clean, on a regwlar basis, all underground and overbead tanks and o cosure there are no
deposilsfscdiments or algac growth.

To ensure proper maintenance of chiorination equipment and correct chlorine dn:mge.
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» Toensure all level indicators and level controflers’ function as required at all times.

A proper logfreeord of operation Mmaintenance is maintained for of all equipments ona routine
basiz and kept up-to-date al all liines. E

i
5, STORM DRAINAGE & SEWAGE DISPOSAL '

s All chambers, manholes, caich basins ete. and lines should be clear af all times thrnugh ragular
cleaning and de-silting and choking, il any, shall he attended to promptly. _
!
« All pratings and covers should be in place at all times and losses, if any, shall be replaced
promptly.

s All punps, panels and controls for evacuation of storm water and sewage shall be mdumnned in
proper working order at all times.

6. HOUSEKEEPING

‘Thorough cleanliness of entive commmon areas of the promiscs covering but not limiting to all
floors , hasements, Toilels and staircazes, roof top requiring the following aciivilies:”

i) Cleaning of floor
s Vacuum Cleaning Dry and wet mopping of granite/marble floor.
» Polishing/Scrubbing of granite/marble finish area/lloors.
» Regular dust control, removel of cobwebsfsiains cte from entire common mterlurfexlmmr
surface.
Divy and wet moping of Lhe approach areas of the facility.
Removal of staing from floors.

b} Cleaning of oflice equipment(s) in the common areas/Office
s Dy dusting
»  Wet cleaning willh appropridte solvent
+  Dry cloth mopping

o) Other works
»  Spraying of freshencrs
o (leaning ol light fixiures
» Removal of cob webs
»  Polishing of brass / cupper [Ixtures

dy Lists of equipment/material to be provided :

Wet /Dry Vacuum Cleaner .
1ligh Pressure Cleaner !
Manual Swesper

Heavy Duty Scrubbing / Buffing Machine
Ladder (241 & 12fi)

Wet Mop System

Dryst Contenl Systemn

Caddy Baskets

n—_——
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Folfowing consumables/Chemicals to be for maiptaining cleanliness in the entire mmmm’; GPeOS

premises, all the chemical being used will be qualily approved, safe/easy (o nse enwmnment ﬁ-zerzd{y

Il IR o

L O free,

Floor Duster :
White dusters i
Yellow dusters '

Room Freshencrs

Air Fresheners/Odonil/Lisa

Urinal Cubes

Waphthalene balls

Colin/R2 from Taski

Sponges

Muktipurpose cleanct

Disinfectant. liguid {white colored ) Harpic

Floor cleaning liguid /R 7 from Taski/Phenyle (malke Bengal ehemicals)
Brooms {Hard & Soft with long & shori handle)

Brasso

Liquid tvilel cleaner /RéG from TaskiHarpic

Plastic Serubber

Red I'ad

White pad

Cleanzsy

Vim/Surf/ Te-tol

Floor Polish

Acid

Feather duster

MNylon scrubber

Drain openers {large & small)

Lifis/Flevators, Escalators

Operation and cleanliness of all the escalalors and clevators, arrange for AMCs ( after cnmpleﬁun
of warranty period} of all lifis, escalawors, sourcing the auiborized Vendors for AMC and co-
ordinating a1l activities . The cost of AME will be borne by the Commpany. Facility management
1cam will be respumgible for day to day safe and smooth operation of all lifts/Escalulors and
armmgefensure safe evacualion of passengers in case of lifts shut down while passengers are

Lrapped 1N,
BUILDING EXTERIOR SURFACE/FACIA

Extemnal surtace of glazing of entire building usmg the existing portable/installed mechanized
cleaning system shall be cleaned wherever it is possible practically and safely withoul use of
special equipment, on a regular basis and a Tog of this shall be maintained and kept up-tcrdate at
all limes. In case ol special cleanimg and at hoights specialized agencies at extra cost L be borne
by the Company would need o he organized.

IRRIGATION

All irrigation lines, sprinklers, Tydranls, bubblers, pumps and e
shall b operated and maintained as speeificd.
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10, DRAWINGS AND MANUALS

s Company has to provide afl the drawings & manuals for each of the equipment. Com:pan}r wil
also amrange as built drawings from contractors for the Property Manager, _

|

= Layout plans far piping schemes for plumbing, IO Exhaunsis, both DX and AC lerlng water
Pumps/CT fans, air-conditioning and sewage and sanitary.

i

Any changes incorporated after the commissioning of ihe panels is w0 b mcorporatsd in the

drawings.

e Company has to inform the Property Manager for any other changes in the service sysiem,

11 INSURANCE

Insurance of Structare, Flants, Machinery and all other common equipments/insiallations i in the Mall,
cost as such will be borne by Properiy Manager and fhoy witl arrange compliance and co—nrdmate all
actlivilies,

20
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ACREEMENT FOR SERVICES

TINS Apreement for Services hercinafier referred to as the “Agrcement™) is entered inlo and
exctuted al New Delhi on this _5"1_"'%1&}’ of o T 2L :

BETWEEN

M/is Fndless Muintcnance Services Pyt Lad., a company incorporaied mder the provisions of
Companies Act, 1956 having its registered office al LGF, V38 Bast Centre, Plot no 12, Laxmi Nagar,
Dclhi-110092 (horeinafior referred to as the “Company” which cxpression shall unless repugnant to
the comtext or meming thercof, be deemed to include its successors and permitted asgigns) acting :
ihrough its Authorized Signatory My, Abhishek Gupta S/0 Sh, Ashok Kumar Gupta being the .
PARTY OF THE FIRST PART. :

AND

M/S Sun Operation & Maintenance Engincering I'vt, Ltd, 3 Company vewistored under the -
Companics Acl, 1956 having its Registered Office al 1202, 128 Floor, Padma Tower-1, District |
Centre, Rajendra Place, Delbi-110008 (hercinafter called the “Property Mzmager” which expression
shall unkess it is repugnant to the contexi of meding thereof, be deomed o include its successors and
permitted assigns) acting throupgh its authorized signatory hr._Anuj Mehta 8/ Sh. S.C. Melita being
the PARTY OF THE SCCOND PART. :

The Company and (he Property Manager arc hereinafier collectively referred to as the “Parties’.
WIHEREAS:

(A Mis V38 Tnfratech Ltd. (hereinafier refetred to as “Developer’”) has constructed ideveloped & :
building nmned V35 Mall, situated at Plot No. 10, Laxmi Magar Thistrict Cenire, Delhi-
110092(herein after refcrred 10 as said plot). '

(B; The Developer has awarded all the rights towards running and mainicnance of the said V35 |
Malt ( in short “said Development Mail) 1o the Company and the Company is responsible for .
providing for operation and maintenance services in respect of said building (excbpt for area,
within (he premises leased or sold Lo the pucupants); including the common area-and certain
nther services; and '

() The Company is horein interesled to appuint & Professional Property Managemerfit Cumpan},f;
to professionally munage the day-to-day operations and maintenance of “¥35 Mall” as per the
scope of Services more particularly delailed in Annexure-A aonoxed hercio; and :

() The Property Maiager fias represcnted that they are specialized agency engaged providing
facility management services (o the various shopping malls, hotels etc. and are having a
cfficient work force in order to provide facility management gervices. : '




T

{F} The Campany heseby agree to appoint the Proplrty manager and the property manager hereby
agrces (o provide the mantenance of common zrea and facilities ie specific services more
particularly detailed in Amexure-A in relation to the Mall on the terms and conditions
recorded hercunder;

NOW THEREFORE, THIS AGREEMENT WITNESSETH AS UNDER:

ARTICLE 1 g
DEFINITIONS AND INTERPRETATIONS :

1.1 In this Agrecmenl, unless repognml o the context, the following iorms shall. have the
follawing medanings: :

“Agreement” shall mean this Agrecment lor Services that is entered into between lhe Cumﬁan}f & the
[roperty manager. :

“Common Arcas” shall mean the areas in the V35 Mall, which are used by all the occupaits for -
common use and shall include the serviee driveways, service arcas, sidewalks, lobby, atriums, :
paleries, garbage areas, machine rooms, clevalors, fire staircase, main glaircase, washrooms, |
cscalators and other areas nsed by the tenants, users, palrons, visitors of Building. :
“Common Facilities™ shall inchudg but not lirmited to sewers, putters, drains, WalCroourses, pipes, and
ducts, pumps, tanks and sanilary fitings, wires, cahles, electrical installations, fittings, equipment, and '
apparatus, lifls & escalalors, fire protection and lire fighting systems equipment and: apparatus,
HVAC equipment and apparatus, refuse disposal cqoipment, apparatus, fittings, services and
facilitics, used or installed in or for the henelit of the said as part of the amenitics thercof: - .

“Bffactive Dale™ shall mean the July L, i A

“Teeg” shall have e meaning assigned to il in Aziigle 7.1,

“Initial Term™ shall have the mcaning assigned to it in Axticle 2.7.

“Development” shall have the meming assigned to it in Recilal Al

st ammercial Building” shall mean the area inside (he V38 mall comprising of the shops and uniis

occupied by the cccupanis and the common areas appuricnant thereto housing various brinds, eating

joints cte. shall have the meaning assigned to it in Recilal B :

“On Sile Stafl” shall have the mcaning assigned to it in Article 5.1.

services” shall mean the list of specific servioes as delsiled in Anncxure-A to be provided by the
Property manager in relation o the commercial Building and in Article 4.1, :

“Geryice Fquipment” shall mean and include all the equipments in the Mall used byand for the
purpose of all the occupants/owners/patrons of the Mall. ' :

“Cyyner{sy” shall wean and include the prosent and fuivre allottess, holders of allotment letter, the
individuals/person (naural or srtificial), body corporate, association of persons having the sale deed.

wMallBuilding” shall mean the building Le. V35 Mall located at Plot No lDiJ,axmi N:agar Distriet
Centre, Delhi-1 10092, ; T ' :
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1.2 In this Agreement:

() Referencos to any staluie or statutory provision of order or regulation made hereunder shall
inclnde that statute, provision, order of regulation as amended, modified, re-shacted or
replaced from fime o ime whethor bafore o afier the date hercof. :

ib) References to porsons shall include body  corporates, uningorporaed ﬂéi&‘;:}l:ia'tiﬂlls..
parterships and any organization or entity having legal capacity. !

{c) Headings to Articles are for information only and shall pot form part of the “operalive
provisions of ihis Agrecinent ad shall not he taken into consideration in its interpretation or
construction. .

{d) References to Reeitals, Acticles or Annexes are, unlcss the context uihcrwisé: requires,
references to Recitals, Articles or Annexes of this Agrcement. ;

(e} Unless the context oiherwise requires, reforence 10 one gender includes a referehee to the
other, words impovting the singular include ihe plural and vice versa. :

{f) References to the words “include” or “including” shall be construed as being suffixed by the
term "without limitation™. :

(e Any reference to tine shall be taken 1o be a refercnce fo Indian Standard Time,

ARTICLE 1

TERM OF THE AGREEMENT

It is apreed between the Farlics that this Agreement shall commenee from the Efféctive Date

2.1
ic. wel July 1, 2021 and subject to the provisions of Articie &, continue to be in foree till
the expiry of Thres (03} year from the Effective Daic (“Initial Term™). :

2.2 Unless specifically informed/ intimated by either party or the Promoter declining 1.hc gervices
of the Property Manager, this Agreemen shall decmed to be terminated on the last day of the
ahovemeniioned initial temn unless renewed [or some [urther period. '

ARTICLE 3

PROVISION AND SCOPE FOR SERVICES AND MANAGEMENT TITEREOF

3l The Property manager shall during the Term of this Agreement provide the Sorvices and
menage the Malt on such specific terms and conditions and in such manner as set out
hercinafier.

32 The Properly manager shall keep all edevant docwments for the management of the Mall in its -
gafe custody, The Company or its autharized person ghall have the right to examine the
decuments kept in the safe cuslody of the Property inanager at any lime of the day.

33 The management functiohs to be performed by Property manager i all respect as per the

requircments of the Company shall include but not limiicd to property management, liaison -
with occupants/users ete., and all other functions and duiies of the Propetty manager g2 set out
i1 Annexurc-A in relation to the performance of its duties and obligations, under this
Agreement. All renewals of all slamtory complianccs pettaindig Yo devclopment and for all”
the Service Equipments installed wilhin the commercigbTinflding :@;\xg.g. {ifl clearance, fire
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clearance, clectrival installations including the sub-station, pollution clearance tc. iwold be
underiaken by Property manager and (he cost {hereof would be borne by Company. |

3.4 A monthly audit with respect o all the heads [or the proper performance of the duties of the
Property manager may be done by the Company. The Properly manager shall make, available
Lo the Company the Property mad lacilitics Management Sorvices as may be requived durmg
the petformance of its duties ang obligations heremmder. All costs and expenses n relation
thereto shall be deemed to be included in the fees provided for in Articls 7.1. i

33 The Property Manager shall sond monthly bills on account of Maintenance Ch;ﬂrgas and
electricity and waler charges to the ocoupants of the building and shall coliect such charges
from he occupants ol the boilding. :

ARTICLE 4
SERVICES

4.1 The Property manager shall provide operation and maintenance of scevices in espect of the
Mall/Building; including services i relation to operalion and maintenance of the Common ‘Areas and
operation and maintenance of he certain common facifities and the Service Equipment ctc., in the
Mall {(“Services™). '

4.2 Witkout prejudice 1o the senerality ol the above, the Services shall include but not limited to
and be made available lo the occupants i the Mall during the Nonnal Operatiosnal Tine and
during such time and period of the day as mutvally agrced to by the Partics in this regard.

. Tomaintain the Common Arcas: To maintain and keep in good condition the Common Areas, |
Service Equipments, common Services and facilities; '

i,  To clean, mainiain and operate lighting in the Common ared: To armange for the cleaning and
lighiing of the Commean Areas, :

i, To operate and distribuge utilities : To make suiiable arrangements for the smooth supply of :
electrivity and othor uiilitics and services to or for the Mall and ensurc that all f
iilities/services are properly maintaimed In working condition by qualified cngineering and
relevant persomel, :

iv.  To promulgate: Any and all rules and regulations made by Propeiy manager in r:::Dnsullatlon :
and consent of the Company shall be contmunicated by the Property manager to the occypants -
inciuding modifcations of any such tuleg, if any, from time to time.

¢.  To collect and remove refuse, solid and liguid waste: T'o prepare house rules to prevont any
refuse from being deposited on or in the Mall/development or any parl thoveof {pifier ihar af
the refuse collection points pravided for such purpese) aud o collect, remove and treat any
refuse, satid and liguid wasle and arange for its disposal at regular inlervals in ¢onsultation
and wilh the consent of the Company and any Cosi ineurred to meet these activity will be
borne by ihe company. ' '

i, To maintain and improve amenities: To maintain and improve amenities as approved by the
Company, which the Property manages shall recomnend as necessary o desirable for the
purposes of maintaining and improving the amenities of (g’ Mall Tor the belicr enjoyment or

Lse thereol by the opeupants, Any cost of additional jnS@llatipreio: the purpose of improving
¥ P _ o .}&}\, P 1imp :
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the amenities shall be born by the Company. In the event, the same is carried out by any third
party, such costs shall also be bome by the Company. :

To deal with and enquirics: To deal Gaitly, impartially and courteously with all com .:laints and
eiguiries, complaints made by occupants, Company and its cuslomers. 5 :

Cleaning and mainicnznce of the [agade of the Mall/Tuilding wpto teasonable heighis. Further
the properiy manager shall have the right to charge from cocnpant any replacement for the
electrical fitting, hibe lights and wiring in 1he signage over and above the regylar CAM
charges, after obtaining prior writlen approval from the occupant in this regard. Any damage
to the signage installation of the occupant by the property manager will be madc 260d by the
property manager at their cost cither by way of repair or replacement of the damaged asset

withoui sceking compensation for the same trom the company.

Perivdic reports: The Property manager shall submil to the Company periodic performance
reports on a monthly hasis. :

Insurance: {a) The Property manager shall be exclusively responsible for the management of
the mall/building and in case they feel any difficulty in the management of the tnall in that
case the Properly Manager may coordinate with the Company and suggoest the ‘course of
action thal may be required time to time in respect of all maintenance matters yelating to the
Mali and implemont all recommendations made by the Compuny in relation thereto; and (b)
the Property Manager shall take the insurance policy in Tevelopers namg, the list of nsurance
policies for various equipments already talen by the Company along with casts under various
heads and list of the left out equipments! assets along with their costs shall be provided by the
Company (o the Property manager. The property nanayer shall co-ordinate with the insurance
agencics for taking the insurance & suggests the best oplion to the company. The
responsibility of keeping (h¢ insurance of cquipment and building valid and continuousty
subsisting lics with the property manager. The Property managet shall ensure that; whenever
the insurance poliey needs to be renewed /[ revoked, it shall pass all :necessary
reeommendations to the Company. :

Amual Maintenance Contracl {(AMC): The Property Menager shall get the M’E.j{[C af the
clectrical, mechanical and electro-mechanical equipments as and when it became due.
Howeyer the cosl of the same shall be borne by the Company. :

Genoral admimisiration: ‘The Property manager shall prepare monthly manﬂgement._repnrts on o
the on-guing management of the Property 2nd shall keep Company informed of the opetations
a5 required as per the Annexure —A.

Exclusiveness: This Agresment is exclusive in nature. The Property Mamager cannot make |
any kind of amangements or provide services of whatever nature to any ol the owners or
pecupants of the said mall except to the oxtent as mentioned herein. -

Lezal Compliance: The Properly manager shall prepare a sel of guidelines concerning the .
compliance, operalion and mainlenance of the Mall and get the same approved [rom the
Company. Upon approval of the same by the Company, it shall be the responsibility of
Property manager W offectively implement the sac. :

The propesty manager shall provide scrvices for limely submission of CAM bills to the shop

ovyners! tenanls for and on behalf and in the name ofthe gompany.
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To mise invoices on e ocoupants/ owners and users of the Premises on behalf of ‘company
and to collect from them (heir proportionate shares of all payments such as Insarance,
Dlectricity and Water Characs, Maintenanve Charges, Security Deposits, Rentals or any other
charges on behalf of and in the name of company. The properly manager will ensure all
necessary measures Tor recovery of the charges, and will continuously provide a dcfziulters list
to (he Company on monthly hasis. Any amount pending unrecovered up to a reasonable time
period will be jointly discussed hetween company and property manager, and if catablished as
unrecovered because doficiency . may be considered s fack of performance, and ll;}% of the
management fee will be dedueted from the Hroperty managers management fee. Htis further
aerced between (e parties that the Property Manager shall made its best effort in order to
recovery of the due Maintenance Charges In case of any discrepaney in the bill it should be
brought in the noiioe of Froperty Manager n writing with in 10 days from the date of hill
submission otherwise it will be deemed that bill was fine. :

The property manager shall on hehalf of company, collect maintenance fee from the owner /
occupants at the rates as may be fixed from time to lime by company or inereased amount cn
the basis of either the increase in rates or exiva munber of howrs of uiilization of the services.

The property manager shall recover on behalf of company the charges [or lectricity
consumed within the shops / stores from the oecupants of the shops / stores on the basis of
individual meter installed for the swne.

ARTICLE 5

PROPERTY MANAGER AND MANPOWER DEPLOYMENT

51

54

The Property Manager hereby acknowledge, agrec and undertakes that the [roperty MEmAges
has reecived the copy of the mainlenance Agreement(s) as executed between the company,
previous Property manager and Ownerfoccupant towards provision of maintenance and other
serviees in relalion to various unils in the said building . The property manager further agree
and undertakes that it shall abide by the lerms and condiiions as per the abovementioned
maintenance Agreement (5) without any objection or claim in this regard and ghall be
responsible for the compliznees of terms and condiions of the maintenance agresment and
the said Maintenance Agresment shall remain effective as it was executed by the property
WANEZET.

The Properiy Manager shall appoint an expeticnced Facilily Manager to carry out the day to
day [unciioning of the Mall. Teclmical porsonnel / assistant facility mamager/ facility engineer
experienced in their kind of uclivity for the management of the suid bailding. There shall be
other stafll which shall be deputed in the MaH from time to lime conversant with management
teclmiques to altend the site and o supervise and undertake the dulics set forth in (his
Agreemenl. The onsite stall shall be recruited with the privr approval of the company.

The Company shail provide for the managementi of the Mall, an eyuipped sz;umgement
Sration/ in the Mall to be used by the Site Staff of the Properly manager in the performance of
ity duties hereunder as menrioned in Annexmre A '

In the event the Property mamager outsources or appoints sub-contraciors for manpower
deployment within its scope, the Property manager shall obtain prior permission fGom the
Company. Further, all the statutory / non-statutory compliances in relalion to the said oul-
sourciny agency or sub-contractors shatl be the sole responsibility of the Properiy mianager,
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5.3 The Properiy manager alone shall be responsible for its acts and the acls of its employees and
setb-gontractors and the Company shall not be responsible for their acts nor shall it he
responsible for any paymenis of salary, rerouncration or any gther cluims, dues:including
statutory dues under the Labour Laws including PF, FS1 and cihers. Aay dispute arising due
i Properly manager’s staff shall be responsibility of the Property mamager and the Property
manager shall hold the Company harmless and kecp it indemnified in this regard. The
Property manager further undertakes to hold the Company harmless and keep it indemnified
in the event of any liability, claims, dewands, mishaps, accidents etc., arising as a resuli of
non-complianee or non-adherenee of any such law, rales and regulations and for all ilic acts of
amissions and commissions on the parl of fis contractors and/or the sub-coniractors.

5.6 The property manager alongwith ils sub-contractor shall adhere to the applic;ﬁhle laws
inelading but not limited to tie following: - :
¢ Pavment of Wages Aci 1936 & payment of minimum wuges act 1948
s  Employees ' F and miscellangous provisions act 1952
» Employvees Sialc Jnsurance Corporation Act 1548
»  Contract Labour {Regulation & Abolition) Act, 1970

Workmen Compensation Act 1923
v Other Acts, Rules and Regulations as may be applicable tinie (o time.

5.7 The Properly Manager shall ensure that all its installalions in the said building and the
speration and provision of services shall not pose any electricul, structural, pollution or health
hazard aud in the event of such occurtence the property manager alone will be responsible for
all legal and finaneial consequences arising Lhere from, )

3.8 The Praperty manager shall ensure thal il shall depute the required man power in compliance
with 1he applicable laws, rules and regulations as amended time Lo time and incase there is
any default, (he property manager shall be solely liable for such detantt. !

ARTICLE ©
PFROPERTY MANAGER AND SUB-CONTRACTING

6.1 I required, (he Properiy Manager may hire Tepuled contraclors and/or sub-contractors to :
undertake work on or in and for the benetit of the Mall. The Property Manager shall have the right to
assigm any or all of its rights under this Agreement io third party/contractors after prior written
approval from the Company. The Property Manager shall supervise the perfommance of all such -
contractors to ensure that the work 13 earried oul and completed in accordauce with the specilications
and in all respects to the requirements of the Compuny and the Property Manager. Notwithstanding
anything contained hereinabove, the Property Manager shall at all fimes be responsible for all the acts
of omissions and commissions on the part of its contractors andfor the sub-contractors and: ghall hold
the Company harmless and keep it indemnified in this regard.

Provided further that the rights of any conductors / contractors / Licensees shall always bg subycet to
the rights of the Property Manager in this agreoment and shall never be in cxcess of or in addition to

" any rights granted to the Property Manager nnder 1his agresment and the rights ol such Centractors f

Licensees shall tenninate simulianeously with fhe tenmination of this agrcement, it I:H:ing the intent -
helween the parties thal the Company shalt atways deal with the Froperty Memager only in relation to
any of the terms of this agreement and the Property Manager-shall cominte w be wholly and solely
reaponsible to the Company and third parties to duly perform 4 éﬁ 5 under Jhis Asreement.

3 T A
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6.2 All such arrangements entered into by Property Manager with the third parties/contractois shall be
co-terminus with this agreement. In the event of this agreement coming (o end either due to effllox of
time or early termination all such third parties/contractors shall vacate the mall and shall have no right
to continue working in the mall.

6.3Any work done by the contractor, sub-contractor i not done fo the satisfaction of the’ company
shall he corrected / undertaken by such Contractor/ Sub-contractor o the satisfaction of the company
without any exira cost either by itself of through Contractor/Subcontract. i

6.4Any claiin on accounl of any incident/aceident/mishappening at lhe site to any employec of
contractorfsub-contractor or casual labour employed by smy such third party shall be sole
responsibilily of the Property manager I

ARTICLE T
FEFS OF THE PROPERTY MANAGER AND OTHER DETAILS

T The feesi charges for deployment of various persouel by the Property manager required o be .
deplayed in the Mall shall be ou the basis as agreed belween the Company and the Property :
Manager Lime to lime (“Fecs™). The amount payable shall be on the bagiz of actual
deplovment, Any increasc/decrease in the number of persons to be deployed in the Mall shall
b with the prior approval of Company. The amount raised by the Property manager by way
of respective invoices shall bo paid within 30 (Thirty) days of'the receipt of the invoiee by the
company from the property manager and cownter signed by the Mall Manager of the
Company GST as applicable from time te time shall also be payable by tic Company to the
Property Manager. In lieu of services rendered by the Properly Manager towards the
Menagement of the Property ie. Said Building .as provide under this agfcoment, a
managemment Fee and other charges as per the Anncxure —B shall he paid by the Company to
the Propurty manager. Other cxpenses shall be reimbursed o actual basis and after due
appraval by the authorized personnel of the company. ’ :

lHowever the payiment to the property Manager shall be made only when the property manager
collects the amount towards Maintenance Charges [fom the Ocgopams/Owner of the mall
equivalent to 80% amount us referred above, then the payment made to the properly manager
for any month shall be made in proportion to the amount collectcd towards maintenanee
charges for the respective month and in case the property manager is noi able to collect atleast -
3054 of the bills raised then in thil case no payrment shull be made 1o the properly manager for -
the said month.

Further the property manager shall submii a copy ol the attendance register and salary rogister
of the of all the persons deputed al the said building alongwith proof of paymont of ihe
previous months salary to the persons depuled by the agency . in the absence of which no -
payment shall by made to (he property manager . The Property manager shall only be released
on the basis of approved bills and on submission of the above documents by way of an
account payee cheque in the favour of the property manager. All the payment shall be made
after deduction of TDS as per applicable rates. :

The Contents of the hill(s) shall be veritied by the company with in 10 days from the dalc of
submission of hill. Afler verification, if any discrepancy is found . it shall be communicated -
1o the property manager for correction. If no discrepancy is found the payment of tie bill shall
he deemed Lo be correct and avcepted by the conpany, The paymeit shall be made within
further 135 days subject to ihe propexly manager suhm-itﬁiﬁgﬂ:g ‘CAM, Fleetricity, Water

L]

charees recovery stalement along with the oulstanding[f oceupants.
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Any changes in the scope of services in relation 10 the mall as also any change in deployment
and numbers of manpower resources, as and when required shall be done with prior approval
of the company, and shall be dealt with in accordance with the per unit agreed rate. |

Bill will be raised in the name of “M/s Endless Maintenance Services Pyvt. Ltd.”
Subject to the timely payment of the Fees and the nuttually agreed expendifre uvérheads as
stated ahove, the Company shall not be responsible for any other dues, expenditure or Lability
incurred by the Property meamagor in the performance of its duties except as mefticned in
Article 3. :

e
(]

73 (a) Revision of Minimoum Wages: Treployment costs are based on wages of different
cateporics of personnel like iechnical, securily and house Kooping, manppwer, as per the
minimum wages promulgated by the governmenl of the NCT of Diclhi. ‘Theré shall be
proportionate revision in the wages of the deploved manpower as and when the guverimieni
for the State of Telhi revises the minimumn wages. Total deployment cost or the managcment
faes shall thus be increased subject io approval of the Company. The Property mapager shall
provide to the Company the details of the minimum wages applicable to the various

o categories of personnc! being deployed on the Effective Date.

(b} Ypares and Consumables: Unless otherwise agreed (o by the Comparny, all spares,
consamables and toiletries except housekecping consumables and chemicals required by the
Property manager for day-to-day maintenance and upkeep of equipment, [acilities and the
Mall in general shall be procured by the property manager. ''he purchase, procyrement &
seillement of the invoices of ihe vendors shall be the responsibility of the Property Manager.

74 Inthe cvent the doploymeni cost requires any modification, the same shall not be given cffect to
until the prior written approval of the Company has not been obtained,

7.5 The Company is entilled to withhold management Foe and to elfect deductions [rom the same
as per ils rights contained in Lhe agreement duc % on going disputes fdiscuzzion or due
deduction frecoveries as speeifiad above , and the property manager shall not be entitled to
disrupt, suspend or discontinue 1he provision of services (us arc requived do be prm’idé:-d o the

Company under this Agreement) on aceount of such actions by the company and neither shall
he entitled to claim any interest on such dues.

TERMINATION
8.1  Without prejudice to any right of Company and occupiers, the Company may by an immediate
notice in writing (o the Property manager, terminate this Agreement i part or in full in the cvent the
Property Manager: :

() Ts in breach of any of the terms and conditions of this Agrcoment, which, in the casc of a
breach capable of remedy, has not been remedied by the Property manager within 4 {Tour)
days from receipl of & notice given by the occupier andfor the Company specilying the
hreach and calling for s cursfreciification/Temcdy. | :

Pl

emumeialed in Annexure-A. : P GE-‘\\
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{ii} [s incompetent, auilty of misconduct adior 11eglig¢n¢c:_iir_-_ﬂw-1mv]ding the Scrvices as
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(iiiy ~ Hus, after due wariing by the Company, [ailed or rofused to provide t]mf.' Services E
optimally and prudently as required of it. :

{iv}  Any other reason due lo which the Company is of ihe opinion not to cont'muél: with the
Property Manager.

82 Consequences of Tenmination: Upon expiry or earlicr termination of this Agreemént, as the
case may be, the Properly tanager ghall deliver all books, papcrs, documents, in i3
possession concorming the Company o the Company or its Tepresentatives oF such porsom,
firm or company as the Company may have duly appointed in place of {he Properly manager
and shall transicr to the Company or its reprosentative or other porson, firm or company as
aforesaid as the Company may direct, all monies collected by the Property manager in 1ho
excereise of its power and duties under the Agreement. E

8.3 The Property Manager can terminate thiy agreement only alter giving 2 months advance
nofice o both the Company, The Company may however terminate the services of the
Properly Managor without any nolice. :

ARTICLE %
GENERAL

9.1 Complaint Redressal And Emergency Contacts: If any complaint is registered wilh the Property
mynager by any occupant Or persell in refation to The Services, the Property manager shall altend to il
and redress the same within 2 (iwo) hours, In case of any major breakdown, the Property Mapager
inform the Company regarding such breakdown and will restore within a maximum period-of Twenly
Four (24) hours. The Property manager shall also display the contact number of important petsons -
who may be conlacted in case ol any emergency. :

9.2 Dress Code: The Property Manager is having their own drcss code with the logo of the
property manager as per the job spociticarion and the cost for the same will be borne by the Property
Manager, In case, the company defer with the dress code of the Property Manager then with the
muleal consent the dress code witl be finalized, and ovor and above the cost will be bome by the -
Company. The Property Manager underiakes to supply new dress to its employeeséthe sub-contracted
omployces at the end ol cach year at its own eost. :

o3 Costs: Save as oxpressly otherwise provided in ibis Agreemont, gach of the Parties hercto :
shall bear its own logal, accountancy and oiber cosis, charwges and expenses connected with the
negotinlion, preparation and implementation of this Agreement andl any other agreement jncidenlal to .
or reforred 1o in this Agreement '

9.4 Limitation of Liability: Both partics acknowledge and agrec that, except as specifically
provided to the contrary under this Agrcement, noither Party shall be liuble to the other [or muy
specific, conscquential or indircet loss arising out of this Agreement. '

9.5 Save as olberwise specifically provided n this Agreetnent, any notice, domand or ofher :
commuication Lo be scrved under this Agreement may he served upon any Party hereto only by

rewistored speed post acknowledgemont due or delivering the same by courier o the Party to be.
cerved at its address befow or at such other addvess as it may from time to time notify in writing io the
other Party heeetn. -

96 Company herchy declares and the property manager. herghy ageepis and agrees that the
manpower and operations, facilities and amonities given to hg.ocE:

1 t@.}]ﬂaﬂ are under the
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dircet supervision and conlrol of the property manager and the company does not have any dircet or
indireet control aver the funclioning of cguipments and actions of the manpower deployed by the
property manager cither ilselt or through somoe other agency. Any mishap/aceident shall ot be the
respolisibilily of the company. It is specifically agreed belween the parties that maintenance of the
Common Area including machineries! Equipments inslalled thereinn including safety fsecurity of the
men/material/machines ete shall be responsibility of the property manager and furher thai company
shall not be held responsible for the mainicnance of same in any manuer whatsoever . It is further
apreed thai in casc of any of the pcoupant/owsertenant/visitor of any other porson make any
complaint before any conrt of law or before any statutory suthority , then the property manager shall
e solely responsible for the same and for ihat purpose the second party herchy undertakes to
mdemnify the first party and its directors, employecs efe at all times. ‘The Property Manager shall be
respansible for maintaining, operating the cquipments, apparatus and the company shall have no
tesponsibility at all regarding the same. :

a7 ‘the Company represents and the property manager hereby confiri that it has handed over all
the eqmipments(s) machinery, inciuding bul not limited to AHU,STP, tolls | chillers, HYAC and
rolated upparatus Jifts{ passcnger and service lifls) _escalator , fire fighting and detection equipment
electric feedors, LIT Panel, elecirical fiting and other such mechanical felectrical equipment and ools
and tuckles and other nstalled equipment in good and working condition alongwith their operating -
mavuals, warranties, operation licenses and commissioning repofts to the Property Manager and the

Property Manager hereby acknowledge for the receipi of the same.

98 A notice or demand served by registered speed post acknowledgement due or coutict shall be
dietned duly served 48 (forty cight} hours after posting and & notice or demand sent by facsimile
transmission shall he deemed to have heen served at the time of transmission and in proving service of
the same it will be sufficient 1 prove, in the casc of a letlor, that such letter was sent properly by
reajstered post. addressed and placed in the post, in the case of couricr, that the letter was addressed -
and delivered to fhe courier company, and in the case of a facsimile transmission, thal such facsimile
was duly transmiticd to & current facsimile mumber of the addressee at the address referred o above.

8.9 Relationship: {a) No provision of tlis Agreement shal! be deemed Lo constitute a partnership .
or joint venture herween (he Partics; (b} No provision of this Agreement shall constitute either Party -
as the lesal ropresentative or agent of be other, nor shall cither Parly have the right or authority 1o
assymie, creals ot incur any Liabitity or any obtigation of amy %ind, express or implied, against, or in
ihe name aof, or on hehall of the othor Parly; and (¢) No person employed by either Party for the
performanee of its obligations under this Agreemant shall bo deemed o be an emplovee of the other
Party. Each Party shall be respongible for ihe payment of all sularies, employment bencfifs, ele. with
vespect to all persons who aro engaged by it for the performance of any obligations” under this .
Agreement and such person shall not be entilled to any salary benetit or any other claim ‘whalsocver
from or against the other Party. Each Parly shall indemnify the other against any such claims made by -
any such person to or against the other Party.

010 Severabilit: Any provision of lhis Agreemnent which is prohibited, uncnforceable or is
declared or found Lo be illegal, unenforceable or void in any jurisdiction shall, as to such jurisdiction,
be ineffective only to the extent of such prohibilion ov uncnforceability without invalidating the
remainder of such provision or the remaining provisions of this Agreement or affecling the validity or
enforeeability of such provision in any other jurisdiction. If any such invalidity substantially afiects ot
alters the eommercial basis of this Agreemenl, the Parlics shall negotiate in good failh to-amend and .
modify the provisions and terms of this Agreement as may he neccssary ot desivable in the
cirenmstanees to achieve, as closely as possible, the same economic or commercial offect as the.
original provisions and terms of this Agrecinent. e AT e : :
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911 Waiver: The failure of ¢ither Party to enforee, in any one or more instances at any time or for
any pericd of time, the performance of any of the terms, covenants or conditions of this Agreement,
shall nol be construed 10 be a walver or a relinguishment of any right or clain granied or arising
hereunder or of the fitture performance of any such term, covenant, or condition, and such failure shall
in no way affect the validity of this Agreement or the righ‘rs and obligations of the Parties hereto. The
Partics acknowledee ihal a waiver of any lerm or provision hereof may only be given h;-,f.a written
instrument executed by each Pary horelo.

9.12  Entire Agreement: This Apreement constitutes the ontire agreemeni between ihe Parties and
revekes and supersedes all previcus agreements bofween the Partiss, if any, concerning the matiors
covered herein whether written aral or implicd. The erms and condition of this Apreement shall not
be changed or mnodified excepl by wrilier amendments duly agreed between the Parfics. ;

9.13  Authorily: Each Party fo this Agreement represents that it posscsses [ull power and authority
to enter into this Agreement and fo perforn ils obligaidons hereunder and that the Tegal répreseniative
of each Party is fully authonzed to sign this Agreement.

514 Applicable Law: The validity, constrizction and perlormance of this Agreemenf shall he
construcd and the legal relations belween the Parties herete shall be determined and gﬂvemed
aceording to the laws of India.

9.15]urisdiction: Subject to provisions of Article 10, the Civil Courts at Delhi and the High Court of
Delhi at New Delhi alone shall have jurisdiction in all matters arizing out of andfor Lumernmg this
Apregment.

ARTICLE 10
FORCE MEAIUERE

Neither party shall be fiable for any default or delay in the performance of its obligations inder this
Agreement if and to the extent such defauk or defay is caused, directly or indircetly, by firc, flood,
eatihquake, elements of nalure or acis of God, rols, pesiience, civil disorders, guvenlment!ﬂl orders,
or any other similar cause heyond the reasonable centrol of such party; provided, however, that the
non-perfonning parly is withoul ol i causing such defuull or delay, and such defanlt or delay could
not have been prevented by reasonable precautions and could not reasonably be circumventad by the
non-performing parly through the use of allemate sources, wotharound plins or other means
inclnding, with respect to Service Provider by Service Provider meeting its obligations for performing
any disaster recovery services to be provided under this Apreement (each such event, a “Force
Majeure Event™) ;

ARTICLE 11
ARBITRATION
11.1  All disputes, difference or disagresment arising cut of, in connection with ot in relation to this

agreement, shall be refer to sole arbitrator to be appﬂmted by the Company. Any arhitration, pursuant
hersunder shall be a domestic arbitration under the applicable law. f

11.2  The vepue of arbitrafion shall be MNew Diolhi hotween the Partiles and the languaﬂe of
arbitration shall be English.

(ﬂc *ﬂfv
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11.3. On mutual consent, either pariy shall appoint the arbitrator in case ol any dlsputa arising
hetween the partics. The award shall he rendered in English Language.

IN WITNESS WHERECE, THE PARTIES IERETO HAVE SET THEIR HANDS AND SEAL TO
THESKE PRESENTS ON THE DAY, MONTH & YLEAR FIRST ABOVE WRIITEN IN THE
PRESENCE OF TLIE FOLLOWING WLIIXESSES: !

SIGNED, SEALEDR AND DELIVERED

for and on behalf of

Endlesz Maintenance Se

{ Authornised Sienatoriss)
SIGMNED, STALED AND DELIVERELD

for and on behalf of
M/3 Sun Operation & Muinlenanec Engineering Pvt. Ltd.

R
{Authorized i, éggﬂ?ﬁ'\'“—. 1}-'

I {,;.
WITNESSES: 'Effy
iy
2)
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ANNEXURE-A

1
SCOrE OF OPERATION AND MAINTENANCE FOR COMMON AREAS AND UTILITIES
OF TITE MALL LE, VAS MALL AT PLOT NC 10, LAXMI NAGAR, DISTRICT CENTRE,
NELHI-110092, :
]
s The following scrvices would broadly be covered but not limited Lo, under the scope of services
of the Property Management 10 be delivered to V35S Mall, Plot No. 10, Lani Nagdr Districi
Centre, Delhi-110092, The cost of all consumables & spares for Operalion & Maintenance of
various utilities & services within the said Properiy will be barne by the anpany Standard
Operating procedurcs are to be prepared by the property managemeni leam on various services
spocitic to the complex and the same to be fullowed at all time while delivering these sorvices, A
preventivespredictive maintenance/check sehedule will be prepared by the facility team specific 1o
all the common equipment/utilities mstalled in the complex and these checks/maintenance
procedures will be adhered to and the record of the same will be maintained with the Property
Manager and kept ready at all the times for review/inspeetion by Company. Facility manager will
P readily have the complete contact detalls of ali staluary/regulatory authorities fand civil
o administration of Rohini area so as seek immediate helpiquick communication wﬂ,}] these
authorities in case of any relaied problems.

1. ELECTRICAL WORKS

+ Operate and maintain the entire Electrical System beginning from HT installation / Electric Sub
Station helﬁnnmg to the Company and Diesel Generators Scis (Local Power Genera[mn}
covering all equipment and installations upto Occupanis cocrgy meters and/including common
arca wiilities/lighting systoms as per the operation and maintenance manuals and Spccli;lcatmlw of
the manufaciurcrs andfor the erginal jnstallation contractors, '

¢ Tnsure thar all clectric shafts and lili rooms, Mscalators, elecirieal cquipment in commaon areas,
electrical shall doors, all meter boxes ineluding of occupants cte., are tocked at all times and
aceess 15 Hmited 1o avthorized personnel only.
s Enspre all cable and wire connections axe scetred properly and are ¢lean and firm.
7 »  Ensure contacts in all breakers are clean and mechanieal operation is smooth and {irm.

o Check ull meters periodically 1o cosure for proper lunctioning and showing correct read fngs,

» Ensure all light fitings inclusive of luminaries, lamps, ballasts, starters, transformers, conncetions
elic., are in proper working condition al all fimes and replacements are carried out pmmpilv

+  Maintain the carthing system ta cnsure earth continuity at alt points in the elecirical S}rntfrm up to
ihe main distribution board in each aparimenl and also maintain all carthing pits mﬂ] NECCESATY
watering cli,

¢ ‘lake meccssary steps 1o acrange inspections by statutory inspectors al spocitied intervals and
prslire all li<.&:1151.5.-"pcrm its are valid at all {imes. Cost wiH be borne h}-’ the Company.




L

S

borne by ihe Company, the Facility manager will co-ordinate all activities . Cost will he borne by
the Company. H

Co-ordination for lesting, repairs as well as calibration of all the relays or any other tuatmg for
panels/equipment to be borne by the Company, Facility manager il co-ordinate all '1ct1v11,14.5

Repairs of Pump sets and associated pipeline’s damages or replacement due to aging or any other
cause will be on account of the Company. Facility manager will co-ordinate all a-::tlvltles

A proper logirecord of operation /maintenance will be maintained for all equipments 011 1 & routine
basis and kept up-to-dale at all times.

A prevenlive/predictive maintenanes/check schedule will be propared by the f‘auhty team apeeific
(o all the comimon equipmentiutifities installed in the complex and these checks/naintenance wiil
be adhered io and the record ol the same will be mamtained with the facility Manager and kept
ready at all the times [or review/inspection.

Arrange tor AMCs ( aller mmpleﬁnn of warranty period) of DGs and any oiher major instailation
as may be required |, somrcing the authorized Vendors for AMC and co-ordinating all dhtl\-'llli.-h
The cost of AMC will be borne by the Company.

. HEATING, VENTILATION AND Al CONDITIONING (11VAC) SYSTEM:

'['o operate and maintain the entire HYAC system as per the operations and maintenance mannals
and specificaiions ot the manufacturers and/or the original msiallation contractors,

To enswe all equipments installed ic. Chillers, AHU?s, FCU's, FATLs, including complete
pipings and ductings are in perfect working condiiion at all times and to camy out porfodic checks
fo ensurc the appropriate operating parameters as designed and handed over. A log ol‘ all such
tests shall be maintained.

Minor repairs, periodic cleaning of filters, coils, makeup water tank elc. amd mamtenanc:e as per
recommendations of Q.F.M s and/or as menlioned in 8Os, ;

Resular checks Tor various valves installed in the piping system including cracks, pr;::pcr water
level in makeup tank, piping connections ete, and take appropriate aclion as per the scope of .
wurk.

A proper logireoord of operation /maintenance is maintained for all equipments on a romtine basis
and kepl up-to-date af all limes. -

Arrange [or AMUs ( aller completion of warranty period) of all AT Plants and any crdler major
installation as may be required , sourcing the authoriecd Vendors for AMC and co-ordinating all
aclivities . The cost of AMC will be borne by the Company.

. FIRE DETECTION, SUPPRESSION & ALARM SYSTEM

To operate and mainirin the enlire Fire Detection and. Alarm, Ftre flghtlng and 9ﬂpprassmn :
syatem.




» Ensnre that fire reserve tanks (underground/overhead} are always full and no misuse ﬁ:tl‘ other
purposes is made,

s To ensure all smoke & heat detectors and sprinklers i, all detectors/sensors and the sysiem as a
wholc are in perfect working condition at all times and 10 carry out periodie checks to enswre the
appropriate ITooter/Alarm is sounded as designed and handed over. A log of all such tests shall be
mamm(ained. .

¢ To periodically opcrate the Ventilation and Smoke Exhaust System through the Fire;?DeteL:tiun
Panel (o cnsure their proper (unctioning at all fimes. '

s Tu ensurc proper malntenance of all indicators, panels and alarms.
» Toensure proper maintenance of pante exil devices.
+ l'o ensure deluge control system is mainfaincd af 41l times.

+  Totest ,uperate and matntain all types of Gre cxtingnishers periodically and to m;untam a log of
£y gxpiry dates and arrange re-(lling/replacement as may be required.

+ o mainlain properly and keep ready for nse at all times all fire pumps, jockey pumps gtandby
diesg] pumps and their controls and panels and ensure all {ire lines are charged at all tlll'lEb. 1y Lthe

specilied prossune

+ Tnsure no obstruction is created (by means of parking or otherwise) in front of fire hy (Jrants and
fire hose reel cabinets,

»  Ensure all aceess roads for fire iender movement, as designated, is kept free at all times.,

»  To carry out periodic fire drills on a interval of 2 weeks, the time of drill is to be plammed in such &
way that it does nol affoet the Malt operation in any case, unless specifically approved

1

s Toarrenge inspeciions by the State Fire Auiborities and obtain valid certificatcs.

» A proper logirecord of operation mainlenance is maintained for all equipments on a mutme basis
and kept up-to-date at all times.

4. WATER SUPPLY

» To cnsure operation of all tube wells according (o planned schedule for 24-hoor water sn_l:pply.
All mbe well water meters to be logged regularly. '

s To ensure all water supply pumps, pressure vessels, hydro pacumatic systems and control pancls
are maintained as specilled in manuals funiished by manufacturersioriginal Tnstallation
COontractons., p

e Toensure all wafer valves operale smoothly and there are no loaks anywhere  the 5_',=S1,é1n,

¢ To clean, on a resular basis, all wnderground an{i overhead fanks: and fo ensure Lle:rc arc ne

deposits/sadiments or algae growth, : f“f \TE \\
= Tocnsure proper mainlenanes of chlorinalion equipg




= To ensure [liration aquipment is maitained in a proper fashion at all times and m carry out
backwashing as specified in SOFs, g

+ Toensure all level indicators and level controllers” function as required at all times.

« A proper logfrecord of operatinn /maintenance is maintained for of all equipments :_m a rouline
basts and kept up-to-date at all times.
3. STORM DRATNAGE & SEWAGE DISPOSAL

¢  All chambers, manholes, calch baging ¢te. and lines should be clear at all times thmugh regular :
cleaning md de-silting and choking, if atty, shall be attended to promptly.

= All pratings and covers should be in place al all times and losscs, if any, shall hc rcplaccd
promptly.

+ All pumps, panels and coulrols for evacuation of giorm water and sewage shall bo maintained in
proper working order at all times.

6. MMOUSEKEEPING

Thorough cleantiness of entire commeoen areas ol the premises covering but not limiting to all
flocrs , basemenls, Toilets and staivcases, oot top requiring the following acfivities:

a) Cleaning ol Noor
»  Vacuum Cleaning ,Dry and wel mopping ol granitc/inarble floar.
s Polishing/Scrubbing of granicisarble nish arca/floors.
s Resular dust control, removal of cobwebs/stains ete from enlire common interior/cxterior .
surtace.
o Dry and wet moping of the approach areas of the facility.
o Removal ol stains fram floora.

by Cleaning of ollice cquipment(s) in the common arcas/Ofies
v Dy dusting
*  Wet cleaning wilh appropriate solvent
s Dy cloth mopping

o) Uther works
»  Spraying of fresheners
¢ (leaning of lighl [xhures
»  Removal of cab webs
= Polishing of brass / copper fixtures

dy  Lists of equipment/material fo be provided :

wet Dy Vacuurm Cleanar

High Pressure Cleaner

Manual Sweeper

Heavy Duly Sembbing / Buffing Machine
Ladder (244 & 121%)
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Wil Mup System
Dust Contred Svstem
Caddy Buskats

Following consumables/Chemicals 1o be for maimtaining cleanliness in the entive common areas

premises, all the chemical being used will be quality approved, suafe‘easy to use | en vironment  fricndty
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Flour Dustar

White dusiers

Yellow dusters

Room Frashenors

Adr Fresheners/Odonil/Lisa

Urinal Cuhes

Naphthalene balls

ColindB2 frem Taski

Sponges

Multipupose cleaner

Disinfectant liquid (white eolored)/Harpic
Floer cleaning liquid /R 7 from Taski/Phenyle {make Bengal chemicaly)
Brooms {Hard & Soft with long & short handle)
Brasso

Liguid toilst cleaner /R& fram TaskiHampic
Plastic Scrobber

Fed Pad

While pad

Cleanzo

Vim'SurliTe-Mol

oo Palish

Acid

Feather duster

NyTon serubber

Drain opences (large & small)

Lifis/Elevutors, Iscalators

Operation and cleanlingss ol gl the escalators and elevators, arrange {or AMCs ( after completion
of warranty period) of alt lifis, escalators, sourcing the authorized Vendors for AMG and co-
ordinating all activities . The cost of AMC will be borne by the Company. Facility mahagement
team will be responsible for day to day sale and smooth operation of all lifis/Escalitors and
arrangefonsure sule evacuation of passengers in casc of lifis shut down while passmgcrs are
trapped IN,

BUILDING EXTERIOR SURFACE/FACLA

External surtace of glazing of entire building wsing {he existing portable/installed mechanized
cleaning aystem shall be cleancd wherever it is possible practically and safely without vse of
special equipment, on a regular basts and a tog of this shall be maintzined and kept up-to-date at
le! tlme-; In case of' special cleaning au(} dt heights specialized agencies at cxira cost to be borne




n, TRRIGATION

»  All irrigation lines, sprinklers, ydrants, bubblers, pumps and their controls, solenoid m]vm ete.
shitll be operated and maintained as specilied.

1. TIRAWINGS AND MANUALS

»  Company bas o provide all the drawings & manuals for each of the equipment. Lmnpany will
also arrange as built drawings from conéractors for the Property Manager.

¢ layowl plans for piping schemes for plumbing, DG Exbausts, hoth DG and AC Cnnimg watcr
Pumps/CT fans, air-conditioning and sewages and sanitary.

* Any chunges incorporated after the commissioning of the panels Is o be incorporated jn the
drawings.

»  Company has to isform the Property Manager for any other changes in the service systeﬁ.

11, INSLRANCE

Insuranue of Structure, I'lants, Machinery and all vther commen equipmenis/insialltions i the ifall,
cost as such will be borne by Company subject however that the Property Managm shall be
responsible for the necessary compliance and co-ordination of all aciivities. .




